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ABSTRACT

This study does not merely summarize the literature on communication theories in terms of content; instead, it
maps the relational structure of publications indexed in the Web of Science (WoS) Core Collection using the
keyword phrase “‘communication theories” through Systematic Literature Network Analysis (SLNA). The WoS
search yielded a dataset of 597 publications spanning 1980 to 2024. The dataset was analyzed with respect to
annual publication trends, the distribution of journals and subject categories, leading author and country
contributions, citation performance, and keyword co-occurrence networks. Co-citation and co-authorship
networks were used to identify the field's core references and collaboration clusters. The resulting maps reveal
how theoretical orientations have evolved over time toward specific themes and which nodes have taken on
bridging roles. The findings indicate that the literature accumulating around the phrase “communication theories”
is not confined to a single subfield; instead, it forms thematic clusters spanning media studies, cultural
approaches, critical traditions, and interdisciplinary areas. By making the field’s thematic concentrations, key
actors, and collaboration patterns visible, the results provide a data-driven roadmap and conceptual focal points
for subsequent theoretical debates and research designs.
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Web of Science’ta “communication theories” literatiiriiniin (1980-
2024) sistematik literatiir ag analizi (SLNA) ile haritalandiriimasi

OZET

Bu galisma, iletisim kuramlarinailigkin literattri igerik diizeyinde 6zetlemekten ziyade, Web of Science (WoS) Core
Collection’da “communication theories” anahtar ifadesiyle indekslenen yayinlarin iliskisel yapisini Sistematik
Literatr Ag Analizi (SLNA) ile haritalandirmaktadir. WoS taramasi sonucunda 1980-2024 doneminde 597
yayindan olusan bir veri seti olusturulmustur. Veri seti; yillara gore dretim egilimi, dergi ve konu kategorisi
dagilimlari, 6ne gikan yazar ve llke katkilari, atif performansi ve anahtar kelime es-gortintim aglari Gzerinden analiz
edilmistir. Ortak atif ve ortak yazarlik aglariyla alanin gekirdek referanslari ile is birligi kimeleri belirlenmistir.
Haritalar, kuramsal yonelimlerin zaman iginde hangi temalara kaydidini ve hangi digumlerin koprd roll
tUstlendigini ortaya koymustur. Bulgular, “communication theories” ifadesi etrafinda biriken literatdrtin tek bir alt
alana sikismadigin, medya calismalar, kiltirel yaklasimlar, elestirel gelenekler ve disiplinlerarasi temalar
arasinda kiimeler olusturdugunu gostermektedir. Sonuglar, alanin tematik yogunlagmalarini, aktorlerini ve is birligi
oruntulerini gordndr kilarak sonraki kuramsal tartismalar ve arastirma tasarimlari icin veri temelli bir yol haritasi
ve kavramsal odaklari sunmaktadir.
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Introduction

The concept of theory originates from the Greek word theoria, which encompasses the
semantic field of “looking, seeing, and observing.” This etymological foundation suggests that a
theory is not merely a technical instrument for explaining phenomena but also a perspective
that directs our understanding of the world. Theories generate explanations by developing
propositions regarding how and why phenomena occur, thereby institutionalizing modes of
thought aimed at interpreting the world (Bilginer & Kucur, 2019, p. 8). Indeed, theoretical
knowledge aims to analyze and conceptualize the complexity of human and social reality rather
than merely describing observable phenomena (Ozgetin, 2018, p. 25; Erdogdan, 2007, p. 154).
Within this framework, every theory defines a unique perspective, and the validity of a theory is
closely related to the internal consistency and explanatory power of that perspective (Ruler,
2018, p. 367). Consequently, theories can be considered mental maps that facilitate the
interpretation of intellectual territories yet to be fully explored and guide the research process
(Stacks & Salwen, 2014, p. 4).

Although communication is a fundamental concept within sociological theory (Greve, 2005), the
term “mass communication” entered the literature in the early twentieth century to denote a new
social phenomenon that became prominent with the rise of industrialization, urbanization, and
modern institutions (McQuail, 2010). During this early period, a significant portion of the
theoretical framework was shaped around Western-centric assumptions and research agendas
(ito, 1990; Purcell, 2009; Bryant & Miron, 2004, p. 69). Communication science has developed as
an interdisciplinary field since its inception, positioned at the intersection of disciplines such as
psychology, sociology, economics, philosophy, history, and politics (Ballantyne, 2016, p. 331;
Bilginer-Kucur, 2019, p. 10). This heterogeneous character of the field necessitated drawing
upon the theoretical corpus and conceptual tools of various social science traditions (Weiss,
1971, p. 309). Indeed, early studies, particularly in the United States, drew heavily on the
methodological repertoires of other disciplines because the field's institutionalization had not
yet been completed, thereby significantly shaping the orientation of communication research
(Tasciogly, 2019, p. 50).

The institutionalization of communication as an independent scientific field gained momentum
in the United States during the 1920s, driven by research aimed at explaining the social effects
of radio and cinema. During this process, the theoretical and methodological underpinnings of
the “mainstream” tradition became increasingly distinct. Researchers associated with the
Chicago School sought to ground the field in empirical research by analyzing communication
processes through themes such as urbanization, public opinion, and propaganda (Yaylagil,
2019, pp. 24-25). By the 1950s, the tendency toward model building in communication research
was significantly strengthened by the influence of frameworks such as Lasswell’s linear
communication formulation and the Shannon—Weaver information model, which played a
central role in shaping the field’s conceptual language (Polat, 2016, p. 55).

In the 1940s and 1950s, election research and debates on opinion leadership shifted away from
viewing influence as a direct and one-way process, bringing intermediary mechanisms such as
the “two-step flow” and “personal influence” to the academic agenda (Lazarsfeld, Berelson &
Gaudet, 1948; Katz & Lazarsfeld, 1955). This scholarly accumulation was further reinforced by
the “limited effects” interpretation, which posited that in most cases the media is not a
“necessary and sufficient cause” but rather an element that operates in conjunction with other
social influences (Klapper, 1960). From the 1960s onward, approaches such as uses and
gratifications, agenda-setting, and cultivation pointed toward a distinct diversification within
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mainstream literature through mechanisms such as the audience’s active choice, the attribution
of public importance (salience), and long-term cultural learning (Blumler & Katz, 1974; McCombs
& Shaw, 1972; Gerbner & Gross, 1976). This traditional orientation focused on examining media
effects within the distinction between powerful, weak, and long-term effects, implicitly assuming
the media’s capacity to capture “hearts and minds” (Taylan, 2019, p. 222; Yildirnm, 2019, p. 87).
Nevertheless, even during the same period, researchers emphasized that despite the diversity
in theoretical production, media effects and audience responses were too complex to be
reduced to a single causal line, thereby highlighting both the limitations of effect studies and the
multidimensional nature of audience satisfaction (Craig, 1999; Shaw, 1979, p. 104).

The aforementioned empirical orientation, which developed under the influence of American
pragmatism, has been criticized over time for positioning communication largely at the
individual level while downplaying the broader social, economic, and political power relations
that surround communication processes (Yaylagil, 2019, p. 26). The increased visibility of
communication within social theory is closely linked to the rise of the television era as a cultural
process. However, with exceptional examples such as Marshall MclLuhan (1994) and Jirgen
Habermas (1989), a significant portion of early theoretical approaches tended to overlook other
communication media (Stevenson, 2002, p. 2). Due to these limitations, from the 1970s onward,
the “critical communication” perspective, which situates communication processes within the
context of social structure and power relations, gained significant traction against frameworks
that treated communication primarily as a behavioral or psychological interaction (Fejes, 1984,
p. 129; Roberts & Bachen, 1981, p. 308).

This historical accumulation points to a meta-theoretical pluralism in which empirical and
positivist explanations coexist with interpretive and critical approaches. Consequently,
theoretical debates diverge not only in their findings but also in the epistemological assumptions
from which they speak (Craig, 1999). Mainstream communication research, therefore,
represents not only the dominant orientation of the field's early period but also the primary
epistemological reference point through which critical, interpretive, and cultural approaches that
developed in subsequent decades have positioned themselves.

Influenced by the social movements that emerged in the 1970s, communication research
engaged more closely with theoretical traditions of Continental European origin, such as
ethnomethodology, phenomenology, and structuralism. This orientation became
institutionalized in the United Kingdom under the banner of Cultural Studies. It established a
critical counter-position to mainstream behavioral explanations through Raymond Williams'
approach, which conceptualized culture as “a whole way of life” (Yaylagil, 2019, p. 27). This
rupture significantly polarized theoretical debates in the field of communication. On the one
hand, the liberal approach, which interpreted communication primarily within the framework of
free interaction and pluralism, gained prominence, whereas on the other hand, the critical
approach, focusing on the ideological functions of the media and its role within power relations,
emerged (Sever, 1998, p. 44).

The emphasis on these sub-approaches aims to render more visible the pluralization emerging
along the culture, identity, and representation axis within the commmunication theory literature,
as well as how various forms of domination, such as race, coloniality, gender, and class, are
articulated within media processes. Within the Cultural Studies tradition, Hall's encoding and
decoding model has provided a critical conceptual tool for analyzing the relationship between
ideology and reception by emphasizing that meaning is not “given” in the text but rather
constructed through negotiations occurring within the contexts of production, circulation, and
reception (Hall, 1980).

Over time, the critical perspective has diverged into sub-approaches that focus on more specific
forms of domination and incorporate various axes of inequality into analysis. In this context,
postcolonial theory has problematized the Western-centric organization of knowledge
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production and, through Said’s framework of Orientalism, analyzed how the media represent the
East as an “other” and the power relations within which these regimes of representation are
constructed (Said, 2003; Varol, 2022). Similarly, feminist theory, as the theoretical extension of
the struggle for women'’s rights, has established gender inequality as a central agenda of
communication and media research. This approach has significantly enriched the field across
a broad theoretical spectrum ranging from liberal feminism’s debates on equality and
representation in media policies (Kayl, 2011) to Marxist feminism’'s analyses of labor
exploitation and relations of reproduction (Isik, 1998), from radical feminism'’s critiques of
objectification and patriarchal power (Cevizci, 2009) to postmodern feminism'’s emphasis on
contextuality and plurality (Ttrkone, 2003).

By the twenty-first century, the field of communication had become significantly more complex
and multilayered, driven by the acceleration of technological transformations. While new media
technologies have necessitated the re-evaluation and updating of existing theoretical
frameworks (Erdogan & Alemdar, 2005, p. 12; Berger et al., 2010, p. 5), they have also generated
new analytical possibilities for explaining media effects through user practices and forms of
interaction (Okkay, 2023, p. 13; Sierra Gutierrez, 2016, p. 44). Today, the dynamics defining the
digital communication ecosystem require consideration not only within the scope of new media
but also alongside processes such as platformization, datafication, and algorithmic sorting.
Studies providing historical and critical readings of social media along the axis of a culture of
connectivity have demonstrated that the technical infrastructure of platforms simultaneously
establishes an economic and governance-related apparatus (Van Dijck, 2013). This connection
is further emphasized by the concept of platform capitalism, which discusses the role of
platforms within capitalist modes of value production (Srnicek, 2016), and by analyses
conceptualizing new forms of power based on behavioral data as surveillance capitalism
(Zuboff, 2019). Similarly, debates on data colonialism call for a reconsideration of the costs of
connectivity through global inequalities and relations of dispossession (Couldry & Mejias, 2019).

This digital transformation has not only produced new objects of research in communication
theory but also reshaped theoretical interests, conceptual priorities, and thematic clusters within
the literature. Consequently, the concentrations emerging around digital platforms, networked
communication, and data-driven governance within contemporary communication theory
literature can also be expected to be traceable at the bibliometric level.

In an environment of volatility generated by rapid technological change, the explanatory power
and durability of theories are continuously tested over time. Accordingly, the need for new
conceptual frameworks to understand emerging communication phenomena is increasing
(Jeffress, 2015, p. 523). Although the significance of mass communication studies has long
been debated, this discussion has taken on a more critical and contemporary character in the
current ecosystem, where the dynamics of digital platforms, networked communication, and
data-driven governance have become increasingly prominent (Uyanik, 2016, p. 59). At the same
time, the growing interest in metatheoretical issues over the last two decades (Berger, 1991)
can be interpreted as an effort to delineate the theoretical boundaries of the field and to
construct a distinctive theoretical identity (Bilginer-Kucur, 2019, p. 9). Within this framework,
communication theories today function as strategic analytical tools that enable researchers to
make sense of, classify, and interpret an expanding universe of data (Garcia Jiménez, 2021).

The diversity of recently published studies demonstrates that the field of communication
theories spans a wide spectrum in terms of both subject matter and analytical approach. For
instance, a bibliographic evaluation tracing the historical institutionalization of the
communication and culture perspective in Latin America (Cabezas & del Prato, 2022), a book
review opening inter-theoretical transitions to discussion along a metatheoretical axis
(Carpentier, 2022), a monograph proposing innovation around a new theoretical framework
(Chen, 2021), a pedagogical application design for teaching communication theory (Gray, 2023),
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and a book review addressing the Anglo-American theoretical tradition as a comprehensive
body of knowledge (Kubilay, 2023) illustrate different manifestations of this pluralism.

When these theoretical expansions are evaluated together, the field of communication theories
clearly does not follow a single linear trajectory. On the contrary, it displays a structure that
pluralizes through different epistemological assumptions, regimes of representation, power
analyses, and axes of social inequality. For this reason, examining the communication theories
literature through bibliometric networks is important for revealing clusters, central nodes, and
relational patterns generated by these theoretical ruptures and thematic concentrations.

Nevertheless, this theoretical richness also introduces the risk of fragmentation. While many
studies focus on adapting specific theories to media and communication contexts, the
systematic mapping of interaction networks and evolutionary patterns within communication
theory literature remains relatively limited. Addressing this gap, the present study adopts a
Systematic Literature Network Analysis approach. The bibliometric review conducted in the Web
of Science database under the title “communication theories” seeks to reveal the organic
connections between theoretical traditions, dominant schools, and emerging trends through
network-based visualizations and to interpret these findings within the broader structure of the
communication theory literature.

In this study, bibliometric network maps are not treated merely as descriptive outputs illustrating
the quantitative distribution of publications. Rather, they are conceptualized as analytical tools
that empirically reveal patterns within the literature, including the mainstream-critical divergence
discussed earlier, the pluralization centered on culture, identity, and representation, feminist and
postcolonial interventions, and the processes of digitalization and platformization. Accordingly,
keyword co-occurrence patterns are used to monitor thematic concentrations, citation networks
to identify intellectual centralities and bridging works, and country and category distributions to
trace the institutional and geopolitical structuring of the field.

Accordingly, the study seeks to answer the following questions: (i) which theoretical clusters or
schools occupy a central position in the communication theories literature, (ii) which authors
and studies function as bridges between these clusters, and (i) which theoretical orientations
have gained prominence over time. The search fields and terms, time frame, document type,
and language criteria used in constructing the dataset will be explicitly reported in the
methodology section, thereby enhancing the replicability of the analysis.

Method

Research design

Mass media, as institutional structures that permeate almost every aspect of social life, are
considered a complex set of phenomena in which researchable problem areas and variables are
often ambiguously defined (Tannenbaum & Greenberg, 1968, p. 351). As a result of this
complexity, it is difficult to speak of a single and universal form of the mass communication
process; on the contrary, the emergence of numerous models aiming to represent either the
whole of communication or specific components of the communication process points to the
diversity of social reality (McQuail & Windahl, 2005, p. 19). In this context, every contribution
made to communication theories can be read not only as an attempt to explain specific problem
areas but also as a perspective that confronts the historical assumptions and limitations
embedded within communication theory (Craig, 1993, p. 32). Considering the interdisciplinary
nature of communication theories, the variety of disciplines contributing to this field is not
surprising, as many disciplines addressing communication examine the phenomenon through
their own conceptual and methodological frameworks. In particular, the institutionalization of
the social sciences as legitimate academic disciplines following World War Il increased the
influence of psychology and other scientific fields on communication research. Researchers
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from diverse fields played a decisive role in expanding the theoretical repertoire of
communication studies by introducing their own theories and methodological approaches
(Littlejohn & Foss, 2009).

Mass communication research has transformed over time into an academic field with an
expanding scope and increasing institutionalization. In this transformation, the development of
modeling approaches that allow for the explanation and testing of theories, as well as the
inclusion of diverse disciplines such as linguistics, mathematics, information theory, and media
studies in the research process, has played a decisive role (Golding & Murdock, 1978, p. 345).
Nevertheless, a significant portion of the theoretical production accumulated in the field of
communication presents a fragmented landscape composed of disconnected, seemingly
incompatible, or loosely related theoretical orientations. Therefore, Craig (1989) argues that
integrative approaches are necessary to analyze different styles of communication theories. He
further suggests that an updated paradigm for communication research could reduce this
conceptual fragmentation and provide greater clarity about the field's theoretical structure.
Adopting this perspective, the present study aims to systematically map the works that
encompass contemporary communication theories and the disciplines contributing to this
literature, based on bibliometric findings, and to propose a holistic analytical framework for the
field.

This multidisciplinary expansion and theoretical diversification within the communication
theories literature necessitate a relational mapping that goes beyond content-based readings in
order to achieve a comprehensive understanding of the field. To this end, this study aims to
identify theoretical clusters and trends using objective criteria by examining citation, co-citation,
and keyword patterns in the literature. In line with this objective, a Systematic Literature Network
Analysis (SLNA) approach has been adopted, which integrates systematic review procedures
with bibliometric network analysis techniques.

To achieve this objective, the Systematic Literature Network Analysis (SLNA) methodological
framework has been employed. This methodology integrates the systematic literature review
approach with the analysis of bibliographic networks. The adopted methodology allows
traditional content-based literature reviews to be complemented by the extraction of
quantitative information from bibliographic networks, thereby identifying emerging research
topics and revealing the dynamic development of a discipline’s scientific production (Strozzi et
al., 2017). Systematic review studies constitute a significant form of scholarly inquiry, and
conducting such research requires examining all studies on a specific subject (Karagam, 2013,
p. 26).

The first stage of Systematic Literature Network Analysis is the literature review. Literature
review plays a vital role as the foundation of any research endeavor. The fundamental steps and
critical choices involved in conducting a literature review are discussed through four stages: (1)
designing the review, (2) conducting the review, (3) analysis, and (4) writing the review (Snyder,
2019).
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# of records identified through # of additional records
database searching identified through other sources
I # of records after duplicates removed I
I # of records screened I——[ # of records excluded I
# of full-text articles # of full-text articles
assessed for eligibility excluded, with reasons

# of studies included in
qualitative synthesis

l

# of studies included in
quantitative synthesis
(meta-analysis)

Figure 1 Stages of systematic literature search process (Moher et al., 2009)

The diagram specifies the number of records identified through database searching, the number
of records screened, and the number of records excluded. It details the number of full-text
records assessed for eligibility and the number excluded with justification, ultimately indicating
the number of studies included in the final synthesis.

Systematic reviews facilitate the interpretation and presentation of findings through the use of
a structured search strategy, support evidence-based practice, and minimize potential biases
related to a focused research question in studies conducted by at least three authors (Kysh,
2021). The systematic literature analysis method, which incorporates these methodological
features, can be used for various purposes in social science research. One of these purposes,
similar to traditional literature analysis, is to provide a comprehensive overview of the field by
examining existing studies on a specific topic and identifying gaps in the literature, thereby
establishing a roadmap for future research that can offer theoretical contributions (Yavuz, 2022,

SYSTEMATIC LITERATURE NETWORK ANALYSIS (SLNA)
*

*
1. SCOPE OF THE ANALYSIS Citation network, co-occurrence networks
CIMO approach

-.
2. LOCATING STUDIES
Keywords

*
3. STUDY SELECTION AND EVALUATION

Criteria to include/exclude papers
.

Figure 2 Systematic Literature Network Analysis (SLNA) (Strozzi et al., 2017).

One component of the SLNA method involves analyzing bibliographic networks. In the first
stage, Systematic Literature Network Analysis (SLNA) is applied, and the scope of the study is
determined through retrieved information such as citation and keyword networks. Rather than
relying on content analyses based on subjective criteria, SLNA uses objective metrics and
algorithms to identify emerging topics from quantitative literature (Strozzi et al., 2017). The
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second stage of systematic literature network analysis focuses on both literature evaluation and
bibliographic network analysis. In this stage, visualizations are generated through bibliometric
analysis to obtain empirical evidence that supports and strengthens the literature review.

The use of bibliometric analysis in examining scientific literature has increased substantially in
recent years (Zupic & Cater, 2014). As one of the most common approaches in this field,
bibliometric network analysis compares reference lists across studies, reveals patterns of
similarity between journals, and measures the structure of relationships among researchers, as
well as citation and co-citation links. In systematically exploring and analyzing large volumes of
scientific data, bibliometric analysis provides a widely used, methodologically robust
framework. While making visible the developmental dynamics and evolutionary patterns of a
particular field over time, this method also enables the identification of research themes,
knowledge clusters, and emerging trends. Furthermore, bibliometric techniques enable
systematic, measurable analysis of scientific publications, providing more objective indicators
that reduce potential errors arising from subjective judgments in literature evaluation. In this
respect, they are positioned as an important methodological tool that complements the
interpretive and analytical capacities of researchers.

The theoretical diversity and interdisciplinary expansion in mass communication research
necessitate a relational mapping approach that facilitates a holistic understanding of the field.
Rather than evaluating a specific family of theories through content analysis, this study aims to
examine scientific production in the Web of Science (WoS) database using the phrase
‘communication theories,” employing quantitative indicators derived from citation and
conceptual patterns in the literature. The Systematic Literature Network Analysis (SLNA)
method was adopted to select and analyze articles, and the data were analyzed using
VOSviewer, a widely used software for constructing and visualizing bibliometric networks.

Utilizing the VOS mapping technique, this software enables the visualization of journals,
researchers, or individual publications based on citation, bibliographic coupling, co-citation, or
co-authorship relationships (Van Eck & Waltman, 2009, p. 524; http://www.vosviewer.com/). By
employing these methods and tools, the following dimensions were interpreted collectively: (i)
discipline and field distribution, (ii) publication output and citation trends, (iii) keyword themes
and clusters, and (iv) collaboration networks at the author and country levels. Consequently, a
comprehensive overview of the conceptual, social, and intellectual structure of the literature was
obtained, forming the basis for the subsequent conclusion and evaluation stage supported by
bibliometric findings.

The research design is aligned with the Systematic Literature Network Analysis (SLNA)
approach, which integrates the logic of systematic review with the perspective of bibliometric
network analysis. The dataset was retrieved from the WoS Core Collection, and the records were
exported and analyzed using both the built-in reporting interfaces of WoS and the VOSviewer
software. The data utilized in this study were evaluated with reference to Scopus and Web of
Science (WoS), the two most frequently consulted citation indices for field definitions and
bibliometric analyses. However, the sample was constructed using WoS due to considerations
of data consistency and metadata quality. While Scopus and WoS provide similar coverage,
Scopus offers approximately 60 percent broader coverage than WoS; however, it is not as
consistent as WoS in terms of data cleaning and record identification. Issues such as the
inability to uniquely identify certain publications, duplication of the same work across different
records, or metadata errors can lead to incorrect construction of citation networks, thereby
causing network analyses to produce misleading results. In contrast, WoS is regarded as one of
the most comprehensive and authoritative academic databases, containing more than 8,700
core academic journals, and its standardized metadata structure allows for reliable analysis of
bibliometric indicators such as citation counts, countries, categories, and keywords.
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Accordingly, the study aims to map the literature retrieved using the keyword “communication
theories” in the Web of Science (WoS) Core Collection through bibliometric methods. Following
the search, a sample of 597 records covering the 1980—2024 period was included from the
following indices: Social Sciences Citation Index (SSCI) (n = 268), Emerging Sources Citation
Index (ESCI) (n = 183), Science Citation Index Expanded (SCI-EXPANDED) (n = 93), Conference
Proceedings Citation Index—Social Science & Humanities (CPCI-SSH) (n = 38), Conference
Proceedings Citation Index—Science (CPCI-S) (n = 36), Book Citation Index—Social Sciences &
Humanities (BKCI-SSH) (n = 35), Arts & Humanities Citation Index (A&HCI) (n = 23), and Book
Citation Index—Science (BKCI-S) (n = 3). Note that because records may be indexed
simultaneously in multiple WoS indices, index-based frequency distributions may overlap;
therefore, the total sum across indices may exceed the unique record count of 597.

The analysis process of the study was conducted in two stages. In the first stage, publication
distributions by year, country, and WoS category, together with citation indicators, were
descriptively summarized using WoS “Analyze Results” and “Citation Reports” outputs. In the
second stage, bibliometric network maps were constructed using VOSviewer. Within this stage,
co-authorship networks were analyzed at both author and country levels, while keyword co-
occurrence, author citation, and country citation networks were visualized. Threshold values in
the VOSviewer analyses were determined to produce meaningful clusters while balancing
network sparsity and the risk of excessive noise. Specifically, the criteria applied included a
minimum of 1 publication and 1 citation for co-authorship (author level) analysis; a minimum of
3 publications and 5 citations for co-authorship (country level) analysis; a minimum of 3 co-
occurrences for keyword co-occurrence analysis; a minimum of 1 publication and 1 citation for
author citation network analysis; and a minimum of 3 publications and 3 citations for country
citation network analysis. These thresholds were preferred to preserve the essential structure
of the network and to limit scattered nodes that would complicate interpretation.

The bibliometric networks constructed in this study are interpreted not as direct and exhaustive
representations of the theoretical traditions discussed in the introduction, but rather as
relational patterns emerging in the Web of Science (WoS) literature centered on the phrase
‘communication theories.” Consequently, keyword clusters, citation centers, and collaboration
networks function as indirect indicators of theoretical pluralism, interdisciplinary expansion, and
the relative visibility of specific orientations within the field. Accordingly, this study does not seek
to perform a content analysis of a particular theoretical school; instead, it aims to investigate
how the bibliometric structure of the literature reflects and interacts with ongoing theoretical
debates.

In this context, the research questions have been formulated to reveal how the historical and
theoretical pluralization in the field of communication theories is reflected in the bibliometric
structure of the literature:

RQ1: In which fields does the communication theories literature concentrate according to WoS
categories?

RQ2: How do the volume of published works and citation trends evolve over time?

RQ3: What are the dominant themes and theoretical clusters according to the keyword co-
occurrence network?

RQ4: Which researchers and clusters emerge as prominent in the co-authorship and author
citation networks?

RQ5: Which countries stand out in terms of publication output, collaboration, and citation
networks?

RQ6: How do the most cited core works shape the intellectual structure of the field?
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Conclusions and recommendations

Within the scope of the study, a search performed in the Web of Science (WoS) database using
the keyword phrase “communication theories” yielded 597 studies. The research sample
consists of all 597 publications indexed across various indices: Social Sciences Citation Index
(SSCI, n=268), Emerging Sources Citation Index (ESCI, n=183), Science Citation Index Expanded
(SCI-EXPANDED, n=93), Conference Proceedings Citation Index—Social Science & Humanities
(CPCI-SSH, n=38), Conference Proceedings Citation Index—Science (CPCI-S, n=36), Book
Citation Index—Social Sciences & Humanities (BKCI-SSH, n=35), Arts & Humanities Citation
Index (A&HCI, n=23), and Book Citation Index—Science (BKCI-S, n=3). The data were analyzed
using bibliometric techniques, and their frequencies were determined. The findings obtained are
interpreted not only as indicators describing the quantitative distribution of publication output
but also as bibliometric patterns reflecting the theoretical pluralism, interdisciplinary expansion,
and digital transformation outlined in the introductory section.

WosS core collection database analysis
Publication years

Figure 3 illustrates the annual distribution of publications indexed with the keyword
‘communication theories” in the WoS database for the period 1980 to 2024. Accordingly, the
first record in the literature is the work titled Communication Theories: Origins, Methods, Uses
by Tina Siegfried, published in 1980. It is observed that publication output remained limited for
a considerable period, particularly remaining at single-digit levels until 2006. The year 2006
stands out as the first period in which publication output reached double-digit levels, with 20
publications, indicating a noticeable expansion in the field. Starting with the 2010s, a significant
acceleration in publication volume became evident; notably, the number of publications reached
its highest level in 2017 (n = 45).

This increase indicates that the communication theories literature has expanded not only in
numerical terms but also through an intensification of theoretical engagement with emerging
domains such as new media, platformization, the network society, and data-driven
communication regimes. In this regard, the production curve by years suggests that the digital
transformation discussed in the introduction is empirically reflected in the communication
theories literature. It is understood that relatively high levels of publication output were
sustained after 2017 (e.g.,, 2019: n=41; 2021: n=43; 2022: n=42; 2023: n=37), and the literature
continues to grow. The low value for 2024 (n = 2) may be interpreted as a partial-year effect,
potentially related to the year being incomplete and delays in WoS indexing.

Distribution of Studies by Years
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Figure 3 Distribution of studies by years (Source: WoS Analyze Results).
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The overall picture, although containing both regular and non-linear fluctuations from 1980 to
the present, indicates a clear long-term upward trend in the communication theories literature.
This upward trend can be explained by ongoing transformations in communication
technologies, such as digitalization, platformization, and developments related to the network
society, which have generated new research contexts and expanded areas of theoretical debate.
Consequently, Figure 3 provides an empirical basis for the “publication output and trends by
year” dimension addressed within the scope of RQ2, by rendering visible the developmental
dynamics of publication numbers and their evolution over time.

Countries conducting research in the field

The figure indicates a notable concentration in the country-based distribution of publications
themed “communication theories” in the WoS database. Accordingly, the United States has the
highest production by far, with 237 publications; China follows with 45. Within the European
context, Spain (n=34) and Germany (n=28) emerge as prominent contributors, while Australia,
Canada, and England each contribute 24 publications to the literature. These countries are
followed by Brazil (n=21), Israel (n=17), and France (n=13).

Table 1 Top 10 countries with the highest research output in the field (WoS Analyze Results)
The 10 countries with the most work in the field.

FRANCE

ISRAEL

BRAZIL

ENGLAND
CANADA
AUSTRALIA
GERMANY

SPAIN

PEOPLES R CHINA
USA

Country

237

0 50 100 150 200 250
Number of Studies

Among the 537 publications for which country information was available, the top 10 countries
accounted for 467 publications. This situation indicates that the main centers of scholarly
production in the communication theories literature are concentrated in a limited number of
countries, demonstrating an unequal global distribution of research. Furthermore, the fact that
76 countries contribute to the field indicates that the literature reflects broad international
participation; however, it also demonstrates that this circulation operates within an
asymmetrical center—periphery structure. Consequently, these findings directly address the
question posed under RQ5 concerning country production and the countries that emerge as
prominent contributors in the field.

Distribution of studies according to WoS categories

The figure showing the distribution according to WoS categories reveals that publications
themed “communication theories” are strongly concentrated in the “Communication” category
(n=253). This finding indicates that the primary locus of theoretical production in
communication theories remains situated within the communication discipline. Nevertheless,
the number of publications in the “Information Science & Library Science” category also reaches
a notable level (n=44). Production outside the communication category is mainly distributed
across fields such as “Business” (n=29), “Computer Science, Information Systems” (n=27),
“Management” (n=27), “Education & Educational Research” (n=24), “Public, Environmental &
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Occupational Health” (n=20), “Social Sciences, Interdisciplinary” (n=19), “Psychology,
Multidisciplinary” (n=18), and “Engineering, Electrical & Electronic” (n=17).

Top 10 Fields with the Highest Research Activity

Communication 253
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% Information Science Library Science 44
D Business 29
g Computer Science Information Systems 27
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Figure 4 Top 10 Fields with the Highest Research Activity (WoS Analyze Results)

This distribution suggests that communication theories possess a degree of interdisciplinarity
that cannot be reduced solely to internal debates within the communication field. While drawing
on the conceptual and methodological foundations of various disciplines, they simultaneously
offer a theoretical framework for research across fields such as business, information science,
education, health, and engineering. Consequently, the WoS category distribution serves as one
of the clearest bibliometric indicators of the theoretical pluralism and interdisciplinary expansion
discussed in the introduction, and it provides a direct answer to the question posed under RQ1
regarding the areas in which the literature is concentrated.

Citation analysis of studies

Figure 5, based on WoS Citation Reports data, illustrates both the publication volume and
citation performance of publications themed “communication theories” over the years. The
columns in the graph represent the number of publications, while the line represents changes in
citation counts over time. The findings reveal that publication output in the field of
communication theories generally follows an upward trajectory, despite periodic fluctuations.
Particularly from the 2010s onward, citation counts increase in parallel with publication volume.
This simultaneous increase suggests that the literature is not only expanding quantitatively but
also enhancing its academic visibility and scholarly impact. One possible explanation for the
continuous rise in the citation curve is the broad international accessibility of publications
indexed in WoS, as these works are frequently published in English, supported by standardized
metadata structures and recognized publication quality, which facilitates their global circulation.
In addition, the dynamic nature of the communication field and the ongoing transformation of
communication technologies continuously renew theoretical debates and broaden the research
agenda, thereby generating conditions that increase both publication output and citation
accumulation. Finally, it should be noted that the decline in 2024 values may reflect a partial-
year effect, since the year is incomplete and citation accumulation in WoS takes time to
materialize. Overall, Figure 5 provides a comprehensive overview of how publication output and
citation trends evolve over time within the scope of RQ2.
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A total of 597 publications were identified in the search conducted in the Web of Science
database using the keyword “communication theories.” Within the scope of the analyzed period
(1980-2024), the total number of citations received by these publications reaches 8,099. When
the citation distribution by year is examined, it is observed that 2017 had both the highest
publication output (n=45) and the highest number of citations (n=447). Among the studies with
the highest citation performance, the article titled "Communication Theory as a Field," published
by Craig, R. T., in 1999, ranks first with 595 citations. In second place is Hiroaki Kitano's 2007
work, titled "Innovation: A Robustness-Based Approach to System-Oriented Drug Design," which
has received 379 citations (see Table 2). Furthermore, when the journals in which the top 10
most cited works were published are examined, it is observed that, in addition to communication
journals, publications related to communication theories also appear in journals from other
disciplines, including psychology, climate change, and natural sciences (see Table 2). While this
situation demonstrates the interdisciplinary openness of the communication theories literature,
it also suggests that high citation values do not necessarily correspond to centrality within the
core intellectual structure of the field.

Table 2 Top 10 most cited studies on communication theories (WoS Citation Reports)

. Publication Total
Research Name Writer Source Date Year  Volume Issue citations
Cpmmunlcatlon theory asa Craig, RT Communication MAY 1999 1999 9 2 595
Field Theory

Innovation - A robustness- Nature Reviews

based approach to systems- Kitano, Hiroaki . MAR 2007 2007 6 3 379
. ; Drug Discovery

oriented drug design

Deep Learning for Wireless Wang, Tianqi; Wen,
Physical Layer: Chao-Kai; Wang,
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Challenges Jiang, Tao; Jin, Shi

China
Communication NOV 2017 2017 14 11 336
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Scientific mapping of trends in the field of communication theories using the
VOSviewer program

Co-authorship analysis

VOSviewer, which is widely used among bibliometric mapping software tools, enables the
visualization of structural connections among authors, countries, institutions, and key concepts,
revealing the social and intellectual patterns within the literature by utilizing relationship-based
metrics such as bibliographic coupling, co-citation, co-authorship, and co-occurrence (Van Eck
& Waltman, 2009). Data obtained from the WoS Core Collection were processed in VOSviewer
to conduct a co-authorship analysis. Threshold values were set at 1 publication and 1 citation
to make collaboration patterns in the field visible and identify authors with the highest number
of connections. The co-authorship network map generated under these criteria shows that 18
authors are grouped into two distinct clusters and that the network comprises 90 collaborative
links.
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Figure 6 Map showing collaboration among authors (VOSviewer)

Hollie Smith, who serves as a bridging actor between the two clusters shown in the figure, is the
most central actor in the network, with the highest total link strength (16 link units). Smith’s
positioning at the intersection of the two clusters indicates that she contributes not only to
collaboration within her own cluster but also to the continuity of information exchange between
clusters. Furthermore, Smith’s inclusion among the productive authors within WoS suggests
that her publication output also supports this central network position. In contrast, the fact that
authors prominent in terms of citation impact (e.g., Robert Craig: 595; Hiroaki Kitano: 379; Wen
ChaoKai: 336) are not among the most connected actors in the network indicates that citation
impact and collaboration centrality do not necessarily coincide. In other words, citation
performance, which reflects intellectual influence, and co-authorship patterns, which represent
the social structure of research collaboration, may evolve through different dynamics. These
findings directly address the question posed within the scope of RQ4 regarding “prominent
researchers and clusters in collaboration networks” by highlighting the key researchers and
cluster structures identified in the co-authorship network.

Scientific production advances cumulatively as researchers build on prior studies and share a
common conceptual and theoretical foundation; therefore, collaboration networks are an
important indicator of patterns of information circulation and interaction within the literature
(Appio et al., 2014). In this context, a country-level co-authorship analysis was conducted in
VOSviewer using WoS Core Collection data, and the criteria for a country to be included in the
network were defined as a minimum of three documents and five citations. Of the 76 countries,
37 met these threshold values, and significant collaboration links were identified among 33 of
them.

Co-authorship country map

Scientific production progresses cumulatively through the interaction of researchers who build
upon earlier studies and share common theoretical frameworks; therefore, collaboration
networks serve as important indicators of knowledge circulation and interaction patterns within
the literature (Appio et al, 2014). In this context, a country-level co-authorship analysis was
conducted in VOSviewer using WoS Core Collection data, and countries were included in the
network if they met a minimum of 3 documents and 5 citations. Of the 76 countries, 37 met
these threshold conditions, and meaningful collaboration links were identified among 33 of
them.
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Figure 7 Map showing collaboration among countries (VOSviewer)

The network map in Figure 7 shows that the 33 collaborating countries are divided into 10
clusters and interact via 113 links. The United States has the highest total link strength, with a
value of 22, indicating that the USA occupies a decisive core position within the network, not
only in terms of production volume (n = 237) but also as a central hub of international
collaboration. This situation suggests that the historical institutionalization and the Western-
centered theoretical foundations discussed in the introduction can also be observed in
contemporary collaboration patterns. The USA is followed by Germany (16), France (15),
England (15), and China (11) in terms of link strength. In contrast, Spain (n = 34), which ranks
high in publication output, stands out for its relatively few collaboration links (4). This suggests
that a considerable portion of Spain-based production is generated through collaborations with
a relatively small number of countries rather than through broad international partnerships. In
other words, co-authorship relationships were established with only four different countries in
the production of 34 publications. Consequently, these findings reveal that leading actors in
terms of publication output and collaboration centrality may differ, and they provide a direct
answer to the question posed within the scope of RQ5 regarding prominent countries in
publication production and collaboration networks.

Author keywords analysis

A keyword co-occurrence analysis was conducted in VOSviewer using data from the WoS Core
Collection, with a minimum co-occurrence threshold of 3 to ensure a meaningful, interpretable
network structure. Accordingly, 65 out of 1,711 keywords met the threshold, and the network
was constructed by identifying significant co-occurrence links among all terms exceeding the
threshold. The applied threshold reduced background noise and enabled a clearer interpretation
of the network, revealing a co-occurrence map composed of 62 terms, 10 clusters, and 139
links. On the map, the node (circle) size represents the frequency of the keyword across all
publications, while the link thickness indicates the strength of the relationship between terms,
expressed as total link strength. Thus, larger nodes indicate more prominent themes in the
literature, whereas thicker links indicate stronger conceptual associations between themes
(Camerio & Straozzi, 2018).
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Figure 8 Map showing frequency distribution of keywords (VOSviewer)

When the frequency distribution is examined, it is understood that the terms “communication”
(n = 51), “communication theories” (n = 38), “social media” (n = 23), “communication theory” (n
= 22), and "media” (n = 11) emerge as the most frequently occurring concepts in the literature.
In terms of link strength, the terms “communication,” “communication theories,” and “social
media” occupy central positions within the network, establishing strong connections with other
clusters; this indicates that these concepts constitute the foundational and integrative axes of
the literature. Furthermore, the purple-colored “health communication” cluster in the upper-left
part of the map demonstrates that studies in the health domain employ communication theories
as a theoretical framework, indicating that the communication theories literature maintains an
interdisciplinary orientation that intersects with applied research areas. These findings directly
address the question posed within the scope of RQ3 by rendering visible the dominant themes
and theoretical clusters identified through the keyword co-occurrence network.

The fact that the concept of “social media” stands out as one of the central nodes in the keyword
network indicates that the processes of digitalization, platformization, and data-driven
communication discussed in the introduction have produced a strong thematic concentration
within the communication theories literature. In contrast, the centrality of general terms such as
‘communication” and “communication theories” suggests that the literature is structured not
only around specific theoretical schools but also around a broader discourse defining the
overarching theoretical framework of the field. Furthermore, the visibility of the "health
communication” cluster demonstrates that communication theories extend beyond theoretical
debates within media and communication studies and function as conceptual frameworks in
applied domains such as health research. In this context, the absence of critical, cultural,
feminist, or postcolonial orientations mentioned in the introduction as directly dominant nodes
in the network may be explained by the dataset, which is constructed around the phrase
‘communication theories,” which tends to highlight broader conceptual categories rather than
specific theoretical traditions.

Author citation analysis

In the co-citation approach, a link is established between two publications when they appear
together in the reference list of a third publication; thus, the influential works constituting the
intellectual structure of the literature and the thematic lines clustered around them become
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visible (Donthu et al., 2021, p. 288). To reveal the author citation network within the scope of this
study, threshold values in VOSviewer were set at T document and 1 citation per author. Of the
1,279 authors in the WoS data, 924 satisfied these criteria; however, to ensure the network had
a meaningful, interpretable structure, VOSviewer identified statistically significant connections
among only 62 of these authors, and the map was generated based on this subset.
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Figure 9 Frequency map of the author citation network (VOSviewer)

Accordingly, the citation network comprises 25 clusters and 85 links connecting 62 authors. In
terms of citation counts, the prominent authors are Robert Craig (n = 595), Friederike Schultz (n
= 452), and Hiroaki Kitano (n = 379). Nevertheless, in terms of total link strength, which indicates
network centrality, Robert Craig ranks first with 33 links. The fact that Robert Craig occupies the
center of the network in terms of both citation count and total link strength demonstrates that
metatheoretical efforts that frame the theoretical pluralism of communication theories within a
shared conceptual discussion ground play a decisive role in the literature. This finding reveals
that the metatheoretical pluralism and the attempts to delineate the theoretical boundaries of
the field, discussed in the introduction, are strongly reflected at the bibliometric level.

Craig is followed by Linda Bourque with a link strength of 13. Remarkably, although Friederike
Schultz ranks high in citation counts, her total link strength is 2, while Hiroaki Kitano has a total
link strength of 0. Therefore, these authors do not occupy central positions in the citation
network map, and Kitano does not appear on it at all because there are no meaningful
connections within the network. This finding demonstrates that receiving a high number of
citations does not necessarily indicate strong connectivity or centrality within a network.
Instead, it suggests that the citation impact of certain authors may originate from connections
with different author clusters or from literature outside the specific network under analysis,
rather than from the core group of 62 authors with whom the network could establish
meaningful relationships. Consequently, the results indicate that a direct correspondence
between intellectual impact and network centrality, as measured by link strength and clustering
patterns, does not always hold.
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Figure 10 Citation network frequency map for "Robert Craig" (VOSviewer)

In contrast, Robert Craig represents the most prominent case in which citation impact and
network centrality converge. In addition to being the most cited author with 595 citations, Craig
also ranks first in terms of total link strength (33), placing him in a clearly central position within
the author citation network map. This central position demonstrates that Craig's work does not
merely accumulate high citation counts; rather, it functions as one of the key nodal points in the
intellectual structure of the field, establishing dense citation relationships with a wide range of
authors and studies within the core literature.

Country citation analysis

A country citation network analysis was conducted in VOSviewer using WoS Core Collection
data. To ensure a meaningful structure for the map, the threshold values for including a country
in the network were defined as a minimum of three documents and three citations. In
accordance with these criteria, 38 out of the 76 countries producing research in the field
satisfied the threshold conditions; however, VOSviewer identified statistically significant links
for 22 of these countries, and the citation network map was generated based on this core
subset.
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Consequently, the network is divided into 18 clusters and organized via 29 links. In terms of
citation performance, the United States ranks first with 4,198 citations. Furthermore, as the
country with the highest publication output (n = 237), the United States occupies a central
position in the field in terms of both scholarly production and citation impact. The USA is
followed by China (n = 813), Japan (n = 599), and the Netherlands (n = 542), respectively. These
findings indicate that scientific influence at the country level within the communication theories
literature is concentrated in specific centers, and they demonstrate that the USA plays a decisive
core-country role in the international circulation of citations.

Discussion

The ways in which human commmunication takes place across time and distance extend much
further back than the mass media tools used today (McQuail, 2010). Communication is a
fundamental social process through which individuals transmit and share emotions,
information, and ideas. Communication theories, on the other hand, constitute the body of
theoretical frameworks and models developed to explain and interpret this complex process.
These theories have played a foundational role in the historical development of the
communication discipline and have also acquired an interdisciplinary character by providing
conceptual reference points for research across different fields.

McQuail and Windahl (2005) consider the starting point of the tradition of model building to be
the differentiation and systematic classification of models of mass communication. While
Korkmaz and Erdogan (2015) emphasize that communication and mass communication
research in the twentieth century were shaped by diverse intellectual traditions and worldviews,
Polat (2016) argues that theories emerged from empirical and conceptual research within the
field of mass communication. These evaluations indicate that communication theories
represent a dynamic field shaped not only by theoretical accumulation but also by historical
developments and broader social contexts.

Theoretical pluralism and interdisciplinary expansion are among the distinctive features of the
communication theories literature. While Garcia-Jimenez (2021) evaluates communication
theories as a specialized educational domain that shapes the theoretical competencies of
researchers, Craig (1993) interprets the abundance of theories and the coexistence of many
similarly influential approaches as a form of “conceptual confusion.” While Littlejohn (2009)
states that communication theories as a whole facilitate the understanding of developments in
the field, Golding and Murdock (1978) argue that communication processes must be examined
at different levels in order to explain and evaluate theoretical models. On the other hand, Ruler
(2018) positions communication theories as an integral part of the field of communication and
notes that each theory offers a distinct perspective. Therefore, the “truth” value of theories is
debated according to the extent to which they are conceptually and methodologically well-
constructed, which, in turn, increases disagreements over what theories actually are. The
understanding of communication emphasized by Ruler (2018), in which meaning is produced,
exchanged, and shared among social actors, helps explain the background of the plurality that
Craig (1993) characterizes as “confusion.”

Communication research, which historically developed within a broad field of practice and
became a scientific discipline through institutionalization, has been examined using various
methodological approaches. Chung et al. (2013) state that network analysis is a functional tool
for understanding the structure of communication studies and identifying patterns of similarity
and proximity through institutional affiliations, memberships, and collaborative relationships.
While Karagam (2013) defines systematic review studies as structured and comprehensive
syntheses of numerous studies within a research domain, Cinar (2021) states that the primary
objective of a systematic review is to identify relevant studies comprehensively, select them
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according to objective criteria, and synthesize their findings. In this context, the present study
aims to examine publications on communication theories in the Web of Science database
through a bibliometric analytical approach.

In the study, 597 works identified using the keyword phrase “communication theories” in the
WoS database were evaluated using bibliometric analysis. Based on publications between 1980
and 2024, authors, publication output by year, research areas, publishing countries, citation
indicators, keywords, and network structures were analyzed. Findings show that the highest
publication output occurred in 2017 (n = 45). When production is examined by country, the USA
ranks first (n = 237), and a total of 76 countries have contributed to the literature. According to
the WoS category distribution, works themed “communication theories” are most densely
clustered in the “Communication” field (n = 253), followed by “Information Science & Library
Science” (n = 44). Furthermore, considerable research activity is observed in fields such as
business, computer science, management, and educational research.

When citation indicators are evaluated, it is determined that the studies in question received a
total of 8,099 citations during the 1980-2024 period. Among the most cited studies, Craig's
(1999) work titled Communication Theory as a Field ranks first with 595 citations, while Kitano's
(2007) study ranks second with 379 citations. This situation indicates that the communication
theories literature interacts not only with foundational texts within the field but also with high-
impact works produced across other disciplinary domains.

The fact that Robert Craig possesses both the highest citation count and the highest total link
strength in the author citation network clearly demonstrates the literature’s responsiveness to
the search for a metatheoretical center within the field of communication theories. This finding
stems not only from Craig's works being frequently cited texts but also from their integrative
role in establishing a shared ground of discussion among diverse theoretical orientations.
Conversely, the fact that some authors do not occupy the center of the network despite receiving
high citation counts indicates that there is not always a direct correspondence between citation
visibility and intellectual integration within the literature. This suggests that, while theoretical
production in the field of communication theory is pluralizing, a limited number of textual nodes
serve as integrative reference points that hold this plurality together within a common field of
debate.

VOSviewer software was used to generate scientific maps of the literature on communication
theories. In the co-authorship analysis, Hollie Smith was found to be the most connected author.
Within the country-level co-authorship network, links were identified among 37 out of 76
countries. The country with the highest total link strength was the USA (n = 237), which also had
the highest publication output. In terms of link strength, the USA is followed by Germany (n =
16), France (n = 15), England (n = 15), and China (n = 11).

Country distributions and country citation and collaboration networks demonstrate that while
the communication theories literature is globally distributed, it is not evenly structured.
Specifically, the USA's central position in terms of production volume, international co-
authorship ties, and citation impact suggests that the criticisms of Western-centered
institutionalization discussed in the introduction can be observed at the contemporary
bibliometric level. While this picture indicates that the circulation of knowledge in the field of
communication theories has globalized, it also reveals that theoretical legitimacy and academic
visibility remain concentrated in particular centers. In this regard, the findings suggest that the
inequalities in knowledge production highlighted by postcolonial critiques continue to shape the
contemporary structure of the literature.

In the keyword co-occurrence analysis, 65 of 1,711 terms met the threshold, and a meaningful
network structure emerged among them. The most frequently used keywords are
‘communication” (n = 51), “communication theories” (n = 38), and “social media” (n = 23). The
keyword co-occurrence network indicates that the contemporary center of gravity of the
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communication theories literature is gradually shifting toward digital communication
environments while maintaining connections with classical theoretical debates. The emergence
of the term “social media” as one of the central nodes of the network suggests that the
processes of digitalization, platformization, and data-driven communication regimes discussed
in the introduction have found strong resonance within the literature. Furthermore, the visibility
of the "health communication” cluster demonstrates that communication theories do not merely
generate theoretical debates but also function as explanatory frameworks within applied and
interdisciplinary domains. Conversely, the more scattered or indirect appearance of feminist,
postcolonial, and cultural studies traditions within the keyword network may be attributed to the
dataset's reliance on a broad and heterogeneous corpus structured around the phrase
‘communication theories,” rather than an inherent lack of influence of these approaches.

In the author citation network analysis, significant connections were identified among 62
authors out of the 924 who met the threshold values. While Robert Craig is the most central
author in terms of total link strength, he is followed by Linda Bourque. In contrast, the fact that
some authors with high citation values have low link strength within the network indicates that
citation impact and network centrality do not always coincide, suggesting that some citations
may originate from literature outside the core structure of the analyzed network. In the country
citation network analysis, 38 out of 76 countries met the determined criteria, and a meaningful
citation network was formed among 22 of them. The most cited country is the USA, with 4,198
citations.

The primary limitation of the study is its restriction solely to publications within the Web of
Science database. In bibliometric analyses, numerous parameters such as publication counts,
citation numbers, indices, publication types, and publication language are taken into account,
and different data sources and methodological choices may influence the scope and
interpretation of results. Nevertheless, this study aimed to offer a bibliometric resource map for
researchers in the field by systematically examining trends, themes, and interaction patterns
within the communication theories literature. It should also be emphasized that the 597
examined publications are not confined to a single geographical context but circulate globally
and interact with multiple disciplinary domains.

Communication theories provide fundamental analytical tools for explaining human interaction
and interpreting communication processes. The conceptual diversity of theories and the
breadth of their application areas position communication theories as a comprehensive and
interdisciplinary field of study. The continuous transformation of communication technologies
keeps communication research current and sustains the dynamism of theoretical production in
the field. In this context, the study presents a quantitative synopsis of works themed
‘communication theories” in WoS during the 1980-2024 period and identifies network
relationships along with distributions of authors, countries, years, citations, keywords, and
research areas.

Research findings demonstrate that the communication theories literature has expanded
steadily over time and has attracted the attention of multiple academic disciplines. The
prominence of the USA in production and citation indicators suggests that the country holds a
core position in both the production and impact dimensions of the field. However, the relatively
limited connections observed in co-authorship and author or country citation networks suggest
that a fragmented interaction structure may coexist with thematic diversity within the literature.

On the other hand, the findings demonstrate that the core production domain of the
communication theories literature remains situated within the communication discipline;
however, the field is not confined to this disciplinary core and interacts extensively with areas
such as information management, business, informatics, education, public health, psychology,
and engineering. This suggests that the theoretical pluralization discussed in the introduction is
observable not only at an intellectual level but also within the institutional and thematic
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distribution of the literature. In other words, communication theories have evolved beyond a
framework that regulates internal debates within the communication discipline and have
become an interdisciplinary conceptual reference point across multiple applied fields.

Another significant result of the study is that the theoretical and thematic diversity within the
literature does not produce a fully integrated interaction network. The lack of complete overlap
between actors occupying central positions in the co-authorship network and prominent names
in the citation network, along with the observation that certain countries with high production
volumes maintain relatively limited collaboration ties, indicates that the social structure and
intellectual influence of the field are shaped by distinct dynamics. This situation suggests that
the communication theories literature, while pluralizing, can simultaneously generate a
fragmented interaction pattern, meaning that the field should be evaluated not only in terms of
thematic diversity but also through the degree of connectivity within its scholarly networks.

Nevertheless, these interpretations must be evaluated within the framework of the study’s
dataset and scope. The research relies exclusively on publications identified in the Web of
Science database through the search term “communication theories.” Therefore, the findings
should be regarded not as an exhaustive inventory of all theoretical traditions within the field but
as indicators reflecting the bibliometric structure of the literature organized around this specific
phrase. In particular, the limited visibility of critical, feminist, or postcolonial orientations in the
network maps may be attributed to the coverage logic of the dataset rather than to a lack of
influence of these approaches within the broader field.

In conclusion, this study offers a comprehensive bibliometric panorama of the communication
theories literature. By rendering visible the developmental trajectories, research trends, and
impact dynamics of the field, bibliometric and systematic literature analyses provide a baseline
analytical framework for future research. It is expected that this study will guide scholars
conducting research in the field of communication theories and contribute to more
comprehensive results in future research through time series analyses, interdisciplinary
comparisons, and the integrated use of multiple bibliographic databases.
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TURKGE SURUM

Giris

Kuram kavrami, kokenini Yunancada “bakmak, gormek, seyretmek” anlam alanina sahip
“thedria” sozcugunden alir. Bu etimolojik zemin, kuramin yalnizca olgulari agiklayan teknik bir
arac degil, ayni zamanda dunyayi kavrayisimizi yonlendiren bir perspektif oldugunu disindurr.
Kuramlar; olgularin nasil ve neden gergeklestigine iliskin onermeler gelistirerek aciklama Uretir,
boylece dlinyayr anlamaya donik distinme bigimlerini kurumsallastirir (Bilginer & Kucur, 2019,
s. 8). Nitekim kuramsal bilgi, goriineni basitge betimlemekten ¢ok, insani ve toplumsal
gergekligin karmasikiigini gozimlemeye ve kavramsallastirmaya yonelir (Ozgetin, 2018, s. 25;
Erdogan, 2007, s. 154). Bu gergevede her kuram, 6zgln bir bakis agisi tanimlar; kuramin gegerligi
ise bu bakis agisinin i¢sel tutarlihdi ve agiklama gticlyle yakindan iliskilidir. (Ruler, 2018, s. 367).
Bu nedenle teoriler, henlz butinlyle kesfedilmemis entelektiel alanlar anlamlandirmaya imkan
veren ve arastirmayi yonlendiren zihinsel haritalar olarak da degerlendirilebilir (Stacks & Salwen,
2014, s. 4).

Iletisim, sosyolojik kuramin temel kavramlarindan biri olmakla birlikte (Greve, 2005), “kitle
iletisimi” terimi yirminci yuzyllin baglarinda sanayilesme, kentlesme ve modern kurumlarin
yukselisiyle belirginlesen yeni bir toplumsal olguyu adlandirmak Uzere literatlre girmistir
(McQuail, 2010). Bu erken donemde kuramsal gergevenin onemli bir bolimi Bati-merkezli
varsayimlar ve arastirma gindemleri etrafinda bicimlenmistir (ito, 1990; Purcell, 2009; Bryant &
Miron, 2004, s. 69). iletisim bilimi; psikoloji, sosyoloji, ekonomi, felsefe, tarih ve siyaset gibi
disiplinlerin kesisiminde konumlanan, kurulusundan itibaren disiplinler arasi bir alan olarak
gelismistir (Ballantyne, 2016, s. 331; Bilginer-Kucur, 2019, s. 10). Alanin bu heterojen karakteri,
farkli sosyal bilim geleneklerinin kuramsal birikimi ve kavramsal araglariyla beslenmesini
kacinilmaz kilmistir (Weiss, 1971, s. 309). Nitekim 6zellikle Amerika Birlesik Devletleri'ndeki erken
donem calismalar, disiplinin kurumsallasma sureci tamamlanmadigi icin, diger disiplinlerin
yontemsel repertuarindan yogun bigimde yararlanmis ve bu durum iletisim arastirmalarinin
yonelimlerini belirgin olglide etkilemistir (Tasglioglu, 2019, s. 50).

lletisimin bagimsiz bir bilim alani olarak kurumsallasmasi, 1920'lerde Amerika Birlesik
Devletleri'nde radyo ve sinemanin toplumsal etkilerini aciklamaya donuk arastirmalarla ivme
kazanmis; bu stirecte “ana akim” (mainstream) gelenegin kuramsal ve yontemsel dayanaklari
belirginlesmistir. Soz konusu donemde Chicago Okulu cevresindeki arastirmacilar, kentlesme,
kamuoyu ve propaganda gibi temalar etrafinda iletisim streglerini ¢ozimleyerek alani ampirik
bir arastirma zemini lzerinde kurmaya yonelmislerdir (Yaylagl, 2019, s. 24-25). 1950’lere
gelindiginde ise Lasswell'in gizgisel iletisim formulasyonu ile Shannon—Weaver'in enformasyon
modeli gibi cercevelerin etkisiyle, iletisim arastirmalarinda “model gelistirme” egilimi belirgin
bicimde gliglenmis ve alanin kavramsal dili onemli 6lgtide bigimlenmistir (Polat, 2016, s. 55).

1940'lar ve 1950’'lerde secim arastirmalari ve kanaat onderligi tartismalari, etkiyi dogrudan ve
tek yonlU bir sUrec olarak gormekten uzaklasarak “iki-asamall akis” ve “kisisel etki” gibi ara
mekanizmalari glindeme tasimistir (Lazarsfeld, Berelson & Gaudet, 1948; Katz & Lazarsfeld,
1955). Bu birikim, medyanin ¢odu durumda “gerekli ve yeterli neden” degil, diger toplumsal
etkilerle birlikte isleyen bir unsur oldugu yonundeki “sinirli etkiler” yorumuyla da pekismistir
(Klapper, 1960). 1960'lar ve sonrasinda ise kullanimlar ve doyumlar, giindem belirleme ve
yetistirme gibi yaklasimlar; izleyicinin etkin segimi, kamusal 6nem atfetme (salience) ve uzun
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erimli kulttrel 6grenme gibi farkli mekanizmalar Gzerinden ana akim literatur iginde belirgin bir
cesitlenmeye isaret etmistir (Blumler & Katz, 1974; McCombs & Shaw, 1972; Gerbner & Gross,
1976). Bu geleneksel yonelim, medyanin kalpleri ve zihinleri ele gegirme kapasitesini ortiik
bicimde varsayarak medya etkilerini—guglu, zayif ve uzun vadeli etkiler ayrimi iginde—
incelemeye odaklanmistir (Taylan, 2019, s. 222; Yildirnm, 2019, s. 87). Bununla birlikte, ayni
donemde dahi arastirmacilar, kuramsal Uretimdeki cesitlilige karsin medya etkilerinin ve izleyici
tepkilerinin tek bir nedensel ¢izgiye indirgenemeyecek olgtide karmasik oldugunu vurgulamis; bu
karmasliklik hem etki galismalarinin sinirlarini hem de izleyici memnuniyetinin ¢ok boyutlu
dogasini gornur kilmistir (Craig, 1999; Shaw, 1979, s. 104).

Amerikan pragmatizminin etkisi altinda gelisen s6z konusu ampirik yonelim, iletisimi buyutk
Olcude bireysel duzeyde konumlandirdigi; buna karsilik iletisim sureclerini kusatan sosyal,
ekonomik ve politik gug iligkilerini ikincillestirdigi gerekgesiyle zaman iginde elestirilmistir
(Yaylagil, 2019, s. 26). iletisimin sosyal teori iginde daha gorunir hale gelisi, televizyon gaginin
kilttrel bir slreg olarak yikselisiyle yakindan iliskilidir; ancak Marshall McLuhan (1994) ve
Jirgen Habermas (1989) gibi istisnai ornekler disinda, erken dénem kuramsal yaklasimlarin
onemli bir bolimu diger iletisim ortamlarini gérece ihmal etmistir (Stevenson, 2002, s. 2). Bu
sinirliliklarin da etkisiyle 1970'lerden itibaren, iletisimi agirlikla davranigsal/psikolojik bir etkilesim
olarak ele alan gercgevelere karsi, iletisim sureglerini toplumsal yapi ve iktidar iliskileri baglaminda
konumlandiran “elestirel iletisim” perspektifi belirgin bigimde glc kazanmistir (Fejes, 1984, s.
129; Roberts & Bachen, 1981, s. 308).

Bu tarihsel birikim, iletisim kuramlari alaninda ampirik/pozitivist agiklamalar ile yorumsamaci ve
elestirel yaklasimlarin bir arada var oldugu; dolayisiyla kuramsal tartismalarin yalnizca bulgu
duzeyinde degil, hangi epistemolojik varsayimlarla konustugu dizeyinde de ayristigi bir meta-
kuramsal gogulluk zeminine isaret eder (Craig, 1999). Bu nedenle anaakim iletisim arastirmalari
yalnizca alanin erken donem baskin yonelimini temsil etmemekte; ayni zamanda sonraki yillarda
gelisen elestirel, yorumlayici ve kulturel yaklasimlarin kendilerini konumlandirdiklari temel
epistemolojik referans noktasini da olusturmaktadir.

1970 yillarda yUkselen sosyal hareketlerin de etkisiyle iletisim arastirmalari, etnometodoloji,
fenomenoloji ve yapisalcilik gibi Kita Avrupasi kokenli kuramsal geleneklerle daha yodun bigimde
etkilesime girmistir. Bu yonelim, ingiltere’de “Kiltirel Calismalar” bashg altinda
kurumsallasarak, Raymond Williams'in  kultdrd “bir yasam bigiminin butinu” olarak
kavramsallastiran yaklasimi tGzerinden, ana akim davranisgl aciklamalara elestirel bir karsi hat
olusturmustur (Yaylagdl, 2019, s. 27). So6z konusu kirllma, iletisim alanindaki kuramsal
tartismalari belirgin bicimde kutuplastirmis; bir yanda iletisimi daha c¢ok ozgur etkilesim ve
cogulculuk cercevesinde yorumlayan liberal yaklasim, diger yanda medyanin ideolojik islevleri
ve gug iligkileri igindeki rolline odaklanan elestirel yaklasim one gikmistir (Sever, 1998, s. 44).

Bu alt yaklasimlarin burada 6zellikle one ¢ikariimasi, iletisim kuramlari literatirinde “kulttr—
kimlik—temsil” ekseninde olusan ¢cogullasmayi ve tahakkimtin farkli bigimlerinin (irk/kolonyalite,
toplumsal cinsiyet, sinif vb.) medya slregleri icinde nasil eklemlendigini daha gorinir kilma
amacina dayanir. Kulttrel Galismalar geleneginde Hall'in kodlama/kod ¢ozme onerisi, anlamin
metinde verili degil; dretim, dolasim ve alimlama baglamlarinda muzakere edilen bir sireg
oldugunu vurgulayarak ideoloji—alimlama iliskisinin analizinde kritik bir kavramsal arag
sunmustur (Hall, 1980).

Elestirel perspektif, zaman iginde tahakkimun daha 6zgul bigimlerine odaklanan ve farkli
esitsizlik eksenlerini analize dahil eden alt yaklasimlara ayrismistir. Bu baglamda postkolonyal
kuram, bilgi Uretiminin Bati-merkezli orgutlenisini sorunlastirarak, Said'in Oryantalizm gergevesi
dzerinden medyanin Dogu'yu nasill bir 6teki olarak temsil ettigini ve bu temsil rejimlerinin hangi
iktidar iliskileri icinde kuruldugunu ¢ozimlemistir (Said, 2003; Varol, 2022). Benzer bigimde
feminist kuram, kadin haklari mucadelesinin kuramsal uzantisi olarak toplumsal cinsiyet
esitsizliklerini iletisim ve medya arastirmalarinin merkezi gtindemlerinden biri haline getirmistir.
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S06z konusu yaklasim, liberal feminizmin medya politikalarinda esitlik ve temsil tartismalarindan
(Kayli, 2011), Marksist feminizmin emek somurlisi ve yeniden Uretim iliskilerine dontk
analizlerine (Isik, 1998), radikal feminizmin nesnelestirme ve patriyarkal iktidar elestirilerine
(Cevizci, 2009) ve postmodern feminizmin baglamsallik ve gogulluk vurgusuna (Turkone, 2003)
uzanan genis bir kuramsal spektrum i¢inde alani belirgin bicimde zenginlestirmistir.

Yirmi birinci ylzyila gelindiginde iletisim alani, teknolojik donudsumlerin hizlanmasiyla birlikte
belirgin bicimde daha karmasik ve c¢ok katmanl bir yapiya burdnmustdr. Yeni medya
teknolojileri, mevcut kuramsal cergevelerin gozden gegiriimesini ve guncellenmesini zorunlu
kilarken (Erdogan & Alemdar, 2005, s. 12; Berger ve ark, 2010, s. 5), kullanici pratikleri ve
etkilesim bicimleri Uzerinden medyanin etkilerini agiklamaya dontk yeni analitik imkanlar da
uretmigstir (Okkay, 2023, s. 13; Sierra Gutierrez, 2016, s. 44). Bugun dijital iletisim ekosistemini
belirleyen dinamikler, yalnizca yeni medya basligiyla degil; platformlasma, verilestirme
(datafikasyon) ve algoritmik siralama gibi slreclerle birlikte ele alinmayi gerektirir. Sosyal
medyayl “baglanirhk kultiri” ekseninde tarihsel ve elestirel olarak okuyan calismalar,
platformlarin teknik altyapisinin ayni zamanda ekonomik ve yonetisimsel bir dizenek kurdugunu
gostermistir (Van Dijck, 2013). Platformlarin kapitalist deder tretim bigimleri igindeki konumunu
tartisan “platform kapitalizmi” yaklasimi (Srnicek, 2016) ve davranissal veriye dayali yeni iktidar
bigimlerini “gozetim kapitalizmi” olarak kavramsallastiran analizler (Zuboff, 2019) bu bagin altini
gizmektedir. Benzer bigimde veri somurgeciligi tartismasi, baglantisalligin bedellerini kiresel
esitsizlikler ve mulksizlestirme iliskileri Gzerinden yeniden diisinmeye gadirir (Couldry & Mejias,
2019).

Bu dijital donusum, iletisim kuramlari alaninda yalnizca yeni arastirma nesneleri Gretmemis; ayni
zamanda teorik ilgi alanlarinin, kavramsal onceliklerin ve literatirde one ¢ikan tematik kiimelerin
de yeniden sekillenmesine yol acmistir. Dolayisiyla guncel iletisim kuramlari literatirinde dijital
platformlar, agdlasmis iletisim bicimleri ve veri temelli yonetimsellik etrafinda olusan
yogunlasmalarin bibliyometrik dizeyde de izlenmesi beklenebilir.

Teknolojik hizin Urettigi degiskenlik ortaminda, kuramlarin zaman karsisindaki agiklama gucu
ve dayaniklihgr surekli sinanmakta;, buna paralel olarak yeni iletisim olgularini
kavramsallastirabilmek igin yeni kavramsal cergevelere duyulan ihtiyag artmaktadir. (Jeffress,
2015, s. 523). Kitle iletisim galigmalarinin dnemi uzun siredir tartisilagelse de dijital platformlar,
agl iletisim ve veri temelli yonetisim dinamiklerinin belirginlestigi guncel ekosistemde bu
tartisma daha kritik ve giincel bir nitelik kazanmistir (Uyanik, 2016, s. 59). Ote yandan son yirmi
yillda meta-kuramsal meselelere yonelik ilginin gliglenmesi (Berger, 1991), alanin kendi kuramsal
sinirlarini belirginlestirme ve 6zgun bir kuramsal kimlik insa etme ¢abasinin bir gostergesi olarak
okunabilir  (Bilginer-Kucur, 2019, s. 9). Bu gergevede iletisim kuramlari, ginidmizde
arastirmacilarin hizla gcogalan ve yogunlasan veri evrenini anlamlandirmasina, siniflandirmasina
ve yorumlamasina imkan veren stratejik analitik araglar olarak islev gormektedir (Garcia
Jiménez, 2021).

Son donemde yayimlanan galismalarin gesitliligi, iletisim kuramlari alaninin hem konu hem
yaklasim bakimindan genis bir yelpazeye yayildigini géstermektedir. Ornegin, Latin Amerika'daki
“iletisim ve kdltdr" perspektifinin  tarihsel kurumsallasmasini izleyen bibliyografik bir
degerlendirme (Cabezas & del Prato, 2022), kuramlar arasi gegisleri meta-kuramsal bir hatta
tartismaya agan bir kitap incelemesi (Carpentier, 2022), yeni bir kuramsal 6nerme etrafinda
yenilik iddiasi gelistiren bir monografi (Chen, 2021), kuram 6gretimine yonelik pedagojik bir
uygulama tasarimi (Gray, 2023) ve Anglo-Amerikan kuramsal gelene@i kapsamli bir birikim
olarak ele alan bir kitap degerlendirmesi (Kubilay, 2023) bu ¢ogullugun farkl gorinimlerini
sunmaktadir.

Butdn bu kuramsal acilimlar birlikte degerlendirildiginde, iletisim kuramlari alaninin tek gizgisel
duzlem izlemedigi; aksine farkli epistemolojik kabuller, temsil rejimleri, iktidar analizleri ve
toplumsal esitsizlik eksenleri Uzerinden ¢ogullasan bir yapiya sahip oldugu gorulmektedir. Bu
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nedenle iletisim kuramlari literattrundn bibliyometrik aglar Gzerinden incelenmesi, s6z konusu
kuramsal kirilmalarin ve tematik yogunlasmalarin literatirde ne tlr kimelenmeler, merkezi
ddgumler ve iligki ortntuleri drettigini gorunur kilmak agisindan onem tasimaktadir.

Bununla birlikte, soz konusu kuramsal zenginlik literatirde bir parcalanmislk riskini de
beraberinde getirmektedir. Mevcut calismalarin dnemli  bir bolimu  belirli  kuramlarin
medya/iletisim baglamina uyarlanmasina yogunlasirken, iletisim kuramlarinin literatur igindeki
etkilesim aglarinin ve evrimsel oruntulerinin sistematik bigimde haritalandirlmasi gérece ihmal
edilmektedir. Bu eksiklikten hareketle, bu arastirmada Systematic Literature Network Analysis
(SLNA) yaklasimi benimsenmistir. Web of Science veri tabaninda “communication theories”
basliiyla yurutulen bibliyometrik inceleme; kuramsal gelenekler arasindaki organik baglarn,
baskin ekolleri ve guncel egilimleri ag-temelli gorsellestirmeler araciligiyla ortaya koymayi ve bu
bulgulari iletisim kuramlari literattrdnun butltnltgu icinde yorumlamayi amaclamaktadir.

Galismada bibliyometrik ag haritalan yalnizca yayinlarin nicel dagilimini gosteren betimleyici
ciktilar olarak ele alinmamaktadir. Tersine, bu haritalar, giris boliuminde tartisilan
anaakim/elestirel ayrisma, kaltir-kimlik-temsil eksenli ¢ogullagsma, feminist ve postkolonyal
mudahaleler ile dijitallesme ve platformlasma sureclerinin literatirde biraktigi izleri ampirik
olarak gorunur kilan analitik araclar olarak degerlendirilmektedir. Bu dogrultuda anahtar kelime
es-gordnum oruntlleri tematik yogunlasmalar, atif aglari entelektlel merkezilikleri ve kopru
kuran galismalari, Ulke ve kategori dagiimlari ise alanin kurumsal ve jeopolitik yapilanmasini
izlemek Uzere yorumlanacaktir.

Bu dogrultuda galisma, (i) iletisim kuramlari literatliriinde hangi kuramsal kiimelerin/ekollerin
merkezi konumda yer aldidi, (i) kimeler arasinda kopri iglevi goren yazar ve calismalarin
hangileri oldugu ve (iii) zaman iginde hangi kuramsal yonelimlerin ylkselise gectigi sorularina
yanit aramaktadir. Veri setinin olusturulmasinda kullanilan arama alani/terimleri ile yil araligi,
dokuman turu ve dil gibi eleme odlcutleri yontem bolimunde agikga raporlanarak analizlerin
tekrarlanabilirligi guclendirilecektir.

Yontem

Arastirmanin deseni

Kitle iletisim araclari, toplumsal yasamin hemen her alanina nufuz eden kurumsal yapilar
olmalari nedeniyle, arastirmaya deger gorulen problem alanlari ile degiskenlerin cogu zaman
muglak bicimde tanimlandi§i karmasik bir olgular bitini olarak degerlendirilmektedir
(Tannenbaum & Greenberg, 1968, s. 351). Bu karmasikligin bir sonucu olarak kitle iletisim sireci
igin tekil ve evrensel bir bicimden soz etmek gugtur; aksine, iletisimin butinu ya da iletisim
modellerinin belirli pargalarini temsil etmeyi amaglayan ¢ok sayida modelin ortaya ¢ikmasi,
toplumsal gercekligin cesitliligine isaret etmektedir (McQuail & Windahl, 2005, s. 19). Bu
baglamda iletisim teorilerine yapilan her katki, yalnizca belirli sorun alanlarina yonelik bir
aciklama girisimi degil; ayni zamanda iletisim teorisinin tarihsel olarak tasidigl onyargl ve
sinirhiliklarla yizlesen belirli bir yaklagim bigimi olarak da okunabilir (Craig, 1993, s. 32). iletisim
kuramlarinin disiplinlerarasi niteligi dikkate alindiginda, bu alana katki sunan disiplin ¢esitliligi
sasirtici degildir; zira konuya temas eden pek cok disiplin iletisim olgusunu kendi kavramsal ve
yontemsel gergeveleri tzerinden incelemektedir. Ozellikle ikinci Diinya Savasi sonrasinda sosyal
bilimlerin mesru disiplinler olarak kurumsallasmasi, psikoloji ve diger bilim alanlarinin iletisim
arastirmalarina etkisini artirmis; farkl alanlardan arastirmacilar, kendi teori ve yontemlerini
iletisim calismalarina tasiyarak alanin kuramsal repertuvarinin genislemesinde belirleyici rol
oynamistir (Littlejohn & Foss, 2009).

Kitle iletisim arastirmalari zaman iginde kapsami genigleyen ve giderek kurumsallasan bir
akademik alana donusmustur. Bu dontsuimde, kuramlarin aciklanmasi ve sinanmasina imkan
veren modelleme yaklasimlarinin gelismesi kadar; dilbilim, matematik, bilgi teorisi ve medya
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calismalari gibi farkl disiplinlerin arastirma sirecine dahil olmasi da belirleyici olmustur (Golding
& Murdock, 1978, s. 345). Bununla birlikte iletisim alaninda biriken kuramsal Gretimin énemli bir
bolimd, birbirinden kopuk, gortndrde uyumsuz ya da ilgisiz kuramsal yonelimler bi¢iminde
dadinik bir gorinim sergilemektedir. Bu nedenle Craig (1989), iletisim teorilerinin farkli tarzlarini
¢cozumleyebilecek butunlestirici yollarin aranmasi gerektigini; iletisim arastirmalarina yonelik
guncellenmis bir paradigma semasinin soz konusu kavramsal daginikligi azaltarak alanin
kuramsal haritasina iliskin aciklik ve farkindalik saglayabilecegini ileri sirmektedir. Bu ¢calismada
da bu yaklasim gozetilerek, guncel iletisim teorilerini kapsayan ¢alismalarin ve bu literature katki
sunan disiplinlerin bibliyometrik bulgular temelinde sistematik bigcimde haritalanmasi ve alana
iliskin buttncul bir sema onerisinin gelistirilmesi amaclanmaktadir.

lletisim kuramlari literattrindeki bu gok-disiplinli genisleme ve kuramsal gesitlenme, alanin
butlnluklt bicimde anlasilabilmesi igin yalnizca igerik temelli okumalarin otesine gegen, iligkisel
bir haritalamayi gerekli kilmaktadir. Bu nedenle ¢alisma, iletisim kuramlarinin literatdr i¢indeki
atif, ortak atif ve anahtar kelime oruntdlerini gorinlr kilarak kuramsal kimelenmeleri ve
egilimleri nesnel olgitlerle ortaya koymayi hedeflemektedir. Soz konusu hedef dogrultusunda,
sistematik tarama adimlari bibliyometrik ag analiziyle birlestirilerek Systematic Literature
Network Analysis (SLNA) yaklasimi benimsenmistir.

Bu amaca ulasmak igin 'Sistematik Literattr Ag Analizi (SLNA)" adi verilen dinamik bir metodoloji
uygulanmistir. Bu metodoloji, Sistematik Literatir Taramasi yaklagimini bibliyografik aglarin
analiziyle birlestirir. Benimsenen metodoloji, ortaya ¢ikan konulari tespit etmek igin bibliyografik
aglardan niceliksel bilgi ¢ikararak ve bir disiplinin bilimsel tUretiminin dinamik gelisimini ortaya
clkararak geleneksel icerik temelli literatir taramalarinin tamamlanmasina olanak tanir (Strozzi,
vd., 2017). Sistematik derleme galismalari dnemli bir arastirma projesidir ve sistematik derleme
arastirmasl yapabilmek icin, belirli bir konuda yapilan butin arastirmalarin incelenmesi
gerekmektedir (Karagam, 2013, s. 26).

Sistematik Literattr Ag Analizinin ilk asamasi literattr tarama surecinden olusmaktadir. Literatur
taramasi her turlt arastirmanin temeli olarak onemli bir rol oynar. Bir literatlr taramasinin
yuruttlmesinde yer alan temel adimlar ve dnemli segimler dort asama kullanilarak onerilmekte
ve tartisiimaktadir; (1) incelemeyi tasarlamak, (2) incelemeyi yuritmek, (3) analiz ve (4)
incelemeyi yazmak (Synder, 2019).

# of records identified through # of additional records
database searching identified through other sources

1 1

| # of records after duplicates removed |

1

I # of records screened H # of records excluded

l

# of full-text articles # of full-text articles
assessed for eligibility excluded, with reasons

!

# of studies included in
qualitative synthesis

l

# of studies included in
quantitative synthesis
(meta-analysis)

Gorsel 1 Sistematik literatlr tarama stireci asamalari (Moher vd., 2009, s. 877).
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Semada veri tabanlarinda tarama sonucu belirlenen kayitlarin sayisi ve taranan kayit sayisi ve
dislanan kayit sayisi belirtilerek, uygunluk agisindan degerlendirilen tam metin kayitlarin sayisi
ve gerekcelendirilerek dislanan tam metin kayitlarin sayisi belirtilerek en son senteze dahil edilen
calismalarin sayisi verilmesi gerektigi belirtilir.

Sistematik inceleme, en az Ug¢ veya daha fazla yazarla odaklanmis bir soruya iligskin onyargilari
ortadan kaldirarak, kanita dayall uygulamayl destekleyerek sistematik arama stratejisi
kullanarak sonuglarin yorumlanmasi ve sunulmasini saglamaktadir (Kysh, 2021). Bu yontemsel
ozelliklerin benimsendigi sistematik literatur analizi yontemi, sosyal bilimler alanindaki arastirma
sureclerinde farkli amaclar icin kullanilabilmektedir. Bu amaclardan biri, geleneksel literatur
analizinde oldug@u gibi belirli bir konudaki var olan ¢alismalarin incelenmesiyle alanin “resminin
cekilmesi” ve literattrdeki bosluklarin bu yolla tespit edilerek kuramsal katki verebilecek yeni
arastirmalar agisindan bir yol haritasi gikarilmasidir (Yavuz, 2022, s. 349).

SYSTEMATIC LITERATURE NETWORK ANALYSIS (SLNA)

SYSTEMATIC LITERATURE REVIEW (SLR) BIBLIOGRAPHIC NETWORK ANALYSIS

' )
1. SCOPE OF THE ANALYSIS Citation network, co-occurrence networks
CIMO approach

2. LOCATING STUDIES
Keywords

)
3. STUDY SELECTION AND EVALUATION

Criteria to include/exclude papers Network analysis, main path, clustering, etc.

\_' SR T and
emerging topics

DIRECTIONS FOR FUTURE RESEARCH

Gorsel 2 Systematic literature network analysis (SLNA) (Strozzi vd., 2017).

SLNA yoénteminin bilesenlerinden biri, bilgilerin bibliyometrik aglarinin analizi ile temsil edilir. ilk
asamada ‘Systematic Literature Network Analysis (SLNA)" yapilir ve alintilar ve anahtar kelime
aglari gibi alinan bilgilerle galismanin kapsami belirlenir. Subjektif kriterlere dayanan icerik
analizleri yerine SLNA, ortaya ¢ikan konularin niceliksel literature dayali tespitini gergeklestirmek
icin objektif olglimlere ve algoritmalara dayanir. (Strozzi, vd. 2017). Sistematik literatlr ag
analizinin ikinci asamasi literattr ve bibliyometrik ag analizinden olusmaktadir. Bibliyometrik
analiz ile ikinci asamada gorsellestirmeler yapilarak literattr taramasini destekleyici veriler elde
edilir.

Bibliyometrik analizin bilimsel literattr incelemede kullanimi son yillarda hizla artmistir (Zupic
& Cater, 2014). Bu alanda en yaygin yaklasimlardan biri olan bibliyometrik ag analizi;
arastirmalarin referans listelerini karsilastirmaya, dergiler arasi benzerlik ortntulerini ortaya
clkarmaya ve arastirmacilar arasindaki iliskiler ile atif/ortak atif baglantilarinin yapisini dlgmeye
dayanir (Chuang vd.,, 2013, s. 988). Blylk hacimli bilimsel verilerin sistematik bigimde
kesfedilmesi ve ¢cozimlenmesi acisindan bibliyometrik analiz, hem populer hem de yontemsel
olarak titiz bir gergeve sunmaktadir. Bu yontem, belirli bir alanin zaman igindeki gelisim
dinamiklerini ve evrimsel nutanslarini  goruntr kilarken; arastirma temalarinin, bilgi
kiimelenmelerinin ve ortaya gikan yonelimlerin belirlenmesine de olanak tanir (Donthu vd., 2021,
s. 285). Ayrica bibliyometrik teknikler, literatliriin dederlendiriimesinde 6znel yargilardan
kaynaklanabilecek hatalara karsi daha nesnel gostergeler saglayarak bilimsel yayinlarin
Olgulebilir bicimde analiz edilmesini  mudmkidn kilar;, bu yonuyle arastirmacilarin
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yorumlayici/analitik kapasitesini tamamlayan onemli bir arag olarak konumlanir (Appio vd.,
2014).

Kitle iletisim arastirmalarindaki kuramsal cesitlilik ve disiplinlerarasi genisleme, alanin
butinluklt bigimde anlasilabilmesi igin iliskisel bir haritalandirmayi gerekli kilmaktadir. Bu
calisma, belirli bir kuram ailesini icerik analiziyle degerlendirmekten ziyade;, Web of Science
(WoS) veri tabaninda “communication theories” ifadesiyle gortnir hale gelen bilimsel tretimi,
literatiriin kendi atif ve kavramsal oruntllerine dayali nicel gostergelerle incelemeyi
hedeflemektedir. Arastirmada makaleleri secmek ve analiz etmek icin “Systematic Literature
Network Analysis (SLNA)" yontemi benimsenmis; veriler, bibliyometrik agdlar olusturmak ve
gorsellestirmek icin kullanilan VOSviewer yazilimi araciligiyla analiz edilmistir.

VOS haritalama teknigini kullanan bu yazilim; dergileri, arastirmacilari veya bireysel yayinlari atif,
bibliyografik eslestirme, ortak alinti veya ortak yazarlik iliskilerine dayali olarak gorsellestirmeye
olanak tanimaktadir (Van Eck & Waltman, 2009, s. 524; http://www.vosviewer.com/). Bu yontem
ve araclar kullanilarak; (i) disiplin/alan dagimi, (ii) yayin dretimi ve atif egilimleri, (iii) anahtar
kelime temalari ve kimelenmeleri ile (iv) yazar/llke dizeyindeki is birligi aglari birlikte
yorumlanmistir. Boylelikle literatlrin kavramsal, sosyal ve entelektuel yapisina iligkin buttuncal
bir gorinum sunulmus; bibliyometrik analizle somutlastirilan veriler Gzerinden sonu¢ ve
degerlendirme asamasina gegilmigtir.

Calisma tasarimi, sistematik tarama mantigi ile bibliyometrik ag analizi yaklasimini bir araya
getiren Systematic Literature Network Analysis (SLNA) yaklasimiyla uyumludur. Veri seti WoS
Core Collection'dan elde edilmis; kayitlar disa aktarilmis ve analizler WoS'un yerlesik raporlama
ekranlari ile VOSviewer yazilimi kullanilarak gergeklestirilmistir. Bu ¢alismada kullanilan veriler,
alan tanimlamasi ve bibliyometrik analizlerde en yaygin basvurulan iki buytk atif dizini olan
Scopus ve Web of Science (WoS) gercevesi dikkate alinarak degerlendirilmis; ancak veri
tutarligr ve metaveri kalitesi gerekceleriyle orneklem WoS Uzerinden olusturulmustur. Scopus
ve WoS benzer kapsama sahip olmakla birlikte, Scopus'un WoS'a kiyasla yaklasik %60 daha
genis bir igerik sundugu; buna karsin veri temizligi ve kayitlarin benzersiz bigimde tanimlanmasi
bakimindan WoS kadar tutarli olmadidi belirtilmektedir. Ozellikle bazi yayinlarin tekil/benzersiz
bicimde tanimlanamamasi, ayni ¢alismanin farkli kayitlarda yinelenmesi veya metaveri hatalari
gibi nedenlerle atif aginin hatali kurulmasina ve dolayisiyla ag analizlerinin yaniltici sonuglar
dretmesine yol acabilmektedir. Buna karsilik WoS, diinya olceginde en kapsamli ve otorite kabul
edilen akademik veritabanlarindan biri olarak degerlendiriimekte; 8.700'den fazla temel
akademik dergiyi icermesi ve daha standartlastinimis metaveri yapisiyla bibliyometrik
gostergelerin (atif sayis, tlke, kategori, anahtar kelimeler vb.) gtivenilir bigimde analiz edilmesine
olanak tanimaktadir.

Bu dogrultuda Web of Science (WoS) Core Collection’da “communication theories” anahtar
sOzcuguyle taranan literatlrin bibliyometrik yontemlerle haritalanmasini amaglamaktadir.
Tarama sonucunda Social Sciences Citation Index (SSCI) (n = 268), Emerging Sources Citation
Index (ESCI) (n = 183), Science Citation Index Expanded (SCI-EXPANDED) (n = 93), Conference
Proceedings Citation Index-Social Science & Humanities (CPCI-SSH) (n = 38), Conference
Proceedings Citation Index-Science (CPCI-S) (n = 36), Book Citation Index-Social Sciences &
Humanities (BKCI-SSH) (n = 35), Arts & Humanities Citation Index (A&HCI) (n = 23) ve Book
Citation Index-Science (BKCI-S) (n = 3) indekslerinde 1980—2024 donemini kapsayan 597 kayit
ornekleme dahil edilmistir. (Not: Kayitlar WoS'ta birden fazla indekste eszamanli olarak
dizinlenebildiginden, indeks bazindaki frekans dagiimlar ortismekte ve bu nedenle indeks
toplamlari benzersiz kayit sayisi olan 597'yi asabilmektedir).

Calismada analiz sureci iki asamada yuritilmastdr: ilk asamada, WoS “Analyze Results” ve
“Citation Reports” ciktilari kullanilarak yayinlarin yil, tlke ve WoS kategori dagilimlari ile atif
gostergeleri betimsel olarak 6zetlenmistir. Ikinci asamada ise VOSviewer aracilifiyla
bibliyometrik ag haritalari olusturulmus; ortak yazarlik aglari yazar ve tlke dizeyinde incelenmis,
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ayrica anahtar kelime es-olusum agi, yazar atif agi ve Ulke atif agi gorsellestiriimistir. VOSviewer
analizlerinde esik degerleri, agin asiri seyreklesmesi ile gurdltinun artmasi arasinda denge
kurarak anlamli kiimelenmeleri gortnir kilmak amaciyla belirlenmistir: ortak yazarlik (yazar
dlizeyi) analizinde minimum yayin sayisi 1T ve minimum atif sayisi 1; ortak yazarlik (llke dlizeyi)
analizinde minimum vyayin sayisi 3 ve minimum atif sayisi 5; anahtar kelime es-olusum
analizinde minimum birlikte gorulme sayisi 3; yazar atif agi analizinde minimum yayin sayisi 1
ve minimum atif sayisi 1; dlke atif agi analizinde ise minimum yayin sayisi 3 ve minimum atif
sayisi 3 olarak uygulanmistir. Bu esikler, hem agin temel yapisini korumak hem de yorumlamayi
zorlastiracak dlgude daginik dugumleri sinirlamak igin tercih edilmistir.

Galismada olusturulan bibliyometrik aglar, giris bolimunde tartisilan kuramsal geleneklerin
dogrudan ve eksiksiz temsilleri olarak degil; “communication theories” ifadesi etrafinda WoS'ta
gorunur hale gelen literaturun iliskisel oruntuleri olarak yorumlanmistir. Dolayisiyla anahtar
kelime kimeleri, atif merkezleri ve isbirligi agdlan; alanin kuramsal cogullugu, disiplinlerarasi
genislemesi ve bazi yonelimlerin goreli gortndrltgu hakkinda dolayli gostergeler sunmaktadir.
Bu nedenle ¢alisma, belirli bir teorik okulun igerik gozUmlemesini degil, literaturun bibliyometrik
yapisinin kuramsal tartismalarla nasil eklemlendigini incelemeyi amaclamaktadir.

Bu baglamda arastirma sorular, iletisim kuramlan alanindaki tarihsel ve kuramsal
¢ogullagsmanin bibliyometrik yapida nasil somutlastigini ortaya koyacak bigimde kurgulanmistir:

RQ1: iletisim kuramlari literatiiri WoS kategorilerine gore hangi alanlarda yogunlagmaktadir?
RQ2: Yayinlanan eserlerin sayisi ve atif egilimleri yillara gore nasil degismektedir?

RQ3: Anahtar kelime es-olusum agina gore baskin temalar ve kuramsal kimelenmeler
nelerdir?

RQ4: Ortak yazarlik ve yazar atif aglarinda one ¢ikan arastirmacilar ve kiimeler hangileridir?
RQ5: Ulke Gretimi, Glke is birligi ve Ulke atif aglarinda one gikan dlkeler hangileridir?

RQ6: En ¢ok atif alan ¢ekirdek galismalar alanin entelekttel yapisini nasil sekillendirmektedir?

Sonug ve oneriler

Bu calisma kapsaminda Web of Science veri tabaninda “communication theories” anahtar
kelimesi ile yapilan taramada 597 calisma bulunmustur. Arastirmaya Social Sciences Citation
Index (SSCI) n=268, Emerging Sources Citation Index (ESCI) n=183, Science Citation Index
Expanded (SCI-EXPANDED) n=93, Conference Proceedings Citation Index-Social
Science&Humanities (CPCI-SSH) n=38, Conference Proceedings Citation Index-Science (CPCI-
S) n=36, Book Citation Index-Social Sciences&Humanities (BKCI-SSH) n=35, Arts&Humanities
Citation Index (A&HCI) n=23 ve Book Citation Index-Science (BKCI-S) n=3 indekslerinde taranan
597 eserin tamami orneklem icine alinmistir. Veriler bibliyometrik yontem ile analiz edilerek
frekanslari belirlenmistir. Elde edilen bulgular, yalnizca yayin Uretiminin nicel dagilimini
betimleyen gostergeler olarak degil; giris boliminde tartisilan kuramsal ¢ogullagsma,
disiplinlerarasi genisleme ve dijital donusumun literattirde biraktigi bibliyometrik izler olarak
yorumlanmaktadir.

WoS core collection veri tabam kullanilarak yapilan analizler
Yayin yillari

Gorsel 3'te WoS veritabaninda “communication theories” anahtar sozcuguyle indekslenen
yayinlarin 1980—2024 donemindeki yillik dagilimi sunulmaktadir. Buna gore literatirdeki ilk kayit
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1980 yiinda Tina Siegfriedin Communication Theories: Origins, Methods, Uses baslikli
calismasidir. izleyen yillarda Uretimin uzun sire sinirli seyrettidi, 6zellikle 2006'ya kadar yayin
sayisinin gogunlukla tek haneli dizeylerde kaldigr gordlmektedir. 2006 yili ise 20 yayinla birlikte
alanda belirgin bir kirllmaya isaret ederek Uretimin ¢ift haneli dizeye tasindigi ilk donem olarak
one c¢ikmaktadir. 2010°lu yillarla birlikte yayin hacminde belirgin bir ivmelenme gozlenmekte;
ozellikle 2017 yilinda yayin sayisi en ylksek diizeye ulasarak zirve yapmaktadir (n = 45). Bu artis,
iletisim kuramlari literatirdntn yalnizca sayisal olarak blyddigunu degil, ayni zamanda yeni
medya, platformlasma, ag toplumu ve veri temelli iletisim rejimleri gibi yeni problem alanlari
karsisinda kuramsal Uretimin yogunlastigini gostermektedir. Bu yonuyle yillara gore dretim
egrisi, giris bolimunde tartisilan dijital dontsumun iletisim kuramlari literatliriinde ampirik
olarak da karsilik buldugunu dusundurmektedir. 2017 sonrasinda da dretimin ylksek duzeyi
buytk olgide korudugu (6r. 2019: n=41; 2021: n=43; 2022: n=42; 2023: n=37) ve literatlrln
genislemeye devam ettigi anlasiimaktadir. 2024 yilina iliskin dislk deger (n = 2) ise yilin
tamamlanmamis olmasi ve WoS indeksleme gecikmeleriyle iliskili olabilecek bir “kismi yil” etkisi
olarak degerlendirilebilir.

Distribution of Studies by Years
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Gorsel 3 Caligmalarin yillara gore dagilimi (Kaynak: WoS Analyze Results)

Genel tablo, 1980°'den glinumuze duzenli ve dogrusal olmayan dalgalanmalar icerse de iletisim
kuramlari literatirinde uzun donemli bir artis egilimine isaret etmektedir. Bu artis egilimi, iletisim
teknolojilerindeki stireklilik gosteren dontsimin (dijitallesme, platformlasma ve ag toplumuna
iliskin gelismeler gibi) yeni arastirma baglamlari ve kuramsal tartisma alanlari Uretmesiyle
aciklanabilir. Dolayisiyla Gorsel 3, yayin sayilarinin ve atif etkisinin zamana yayilan gelisim
dinamiklerini gorundr kilarak RQ2 kapsaminda sorulan “yillara gore Uretim ve egilim” boyutuna
dogrudan ampirik zemin saglamaktadir.

Alanda galigma yapan dlkeler

Gorsel, WoS veritabaninda “‘communication theories” temali yayinlarin Ulkelere gore uUretim
dagihminda belirgin bir yogunlasmaya isaret etmektedir. Buna gore Amerika Birlesik Devletleri
237 yayin ile agik ara en yuksek uretime sahip Ulke konumundadir; ABDyi 45 yayinla Cin
izlemektedir. Avrupa baglaminda ispanya (n=34) ve Almanya (n=28) 6ne gikarken, Avustralya,
Kanada ve ingiltere'nin her biri 24'er yayinla literatlre benzer dizeylerde katki sagladig
gorulmektedir. Bu Ulkeleri Brezilya (n=21), israil (n=17) ve Fransa (n=13) takip etmektedir.
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Tablo 1 Alanda En Fazla Galisma Yapan 10 Ulke (Kaynak: WoS Analyze Results).
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Ulke bilgisinin raporlanabildigi 537 yayin icinde ilk 10 Ulkenin toplam Uretimi 467'ye ulasmakta;
bu durum, iletisim kuramlari literatlrdntn dretim merkezlerinin  sinirll sayida Ulkede
yogunlastigini ve alanin kiresel olgekte esitsiz bir Uretim cografyasina sahip oldugunu
gostermektedir. Bununla birlikte, alana katki sunan ulke sayisinin 76 olmasi, literattrin yaygin
bir uluslararasi katilima sahip oldugunu, ancak bu dolasimin simetrik olmayan bir merkez-gevre
yapisl iginde isledigini gostermektedir. Dolayisiyla bu bulgular, Glke Uretimi ve alandaki 6ne gikan
dlkeler boyutunda RQ5 kapsaminda yoneltilen soruya dogrudan yanit saglamaktadir.

Galismalarin WoS kategorilerine gére dagilimi

WoS kategorilerine gore dagilimi gosteren Gorsel, “communication theories” temali yayinlarin
belirgin bicimde “Communication” kategorisinde yodunlastigini ortaya koymaktadir (n=253). Bu
bulgu, iletisim kuramlarinin gekirdek dretim alaninin dogrudan iletisim disiplini iginde
konumlandigini gostermektedir. Bununla birlikte “Information Science & Library Science”
kategorisinde yer alan yayin sayisinin da kayda deger bir diizeyde oldugu gortlmektedir (n=44).
letisim kategorisi disindaki Uretim ise daha ok “Business” (n=29), “Computer Science,
Information Systems” (n=27), “Management” (n=27), “Education & Educational Research”
(n=24), "Public, Environmental & Occupational Health” (n=20), “Social Sciences, Interdisciplinary”
(n=19), “Psychology, Multidisciplinary” (n=18) ve “Engineering, Electrical & Electronic” (n=17) gibi
alanlarda yogunlasmaktadir.
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Top 10 Fields with the Highest Research Activity
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Gorsel 4 En fazla galigma yapilan 10 alan (Kaynak: WoS Analyze Results)

Bu dagiim, iletisim kuramlarinin yalnizca iletisim alaninin i¢ tartismalarina indirgenemeyecek
Olglde disiplinlerarasi bir karakter tasidigini; farkli alanlarin kavramsal ve yontemsel
birikimlerinden beslenirken ayni zamanda is, bilisim, egitim, saglik ve muhendislik gibi sahalarda
yuruttlen galismalara da kuramsal gergeve sundugunu dustndurmektedir. Dolayisiyla WoS
kategori dagiimi, giris boliminde tartisilan kuramsal c¢ogullasma ve disiplinlerarasi
genislemenin bibliyometrik dlzeydeki en agik gostergelerinden biri olarak RQ1 kapsaminda
sorulan “literatiriin WoS kategorilerine gore yogunlastigi alanlar” sorusuna dogrudan yanit
dretmektedir.

Calismalarin atif analizi

Gorsel 5, WoS Citation Reports verilerine dayanarak “communication theories” temali yayinlarin
yillara gore dretim hacmi ile atif performansini birlikte gostermektedir. Grafikte yer alan sttunlar
yayin sayisini, gizgi ise atif sayilarindaki degisimi temsil etmektedir. Bulgular, iletisim kuramlari
alaninda yayin Uretiminin donemsel dalgalanmalar igermekle birlikte genel olarak artis
egiliminde oldugunu ortaya koymaktadir. Ozellikle 2010'lu yillardan itibaren yayin sayisindaki
ivmelenmeye paralel bigcimde atif sayilarinda da belirgin bir ylkselis gozlenmektedir. Bu es-
zamanl artis, literatiriin hem nicel olarak genisledigini hem de akademik gorunurluk/etki
dizeyinin guglendigini dustndirmektedir. Atif egrisindeki sureklilesen yukselisin  olasi
aciklamalarindan biri, WoS'ta indekslenen yayinlarin kuresel dlgekte erisilebilirliginin yuksek
olmasl ve bu yayinlarin ¢ogunlukla standartlastirlmis metaveri yapisina sahip, nitelikli ve
cogunlukla ingilizce dilinde yayimlanmasi nedeniyle uluslararasi dolasima daha kolay
girebilmesidir. Ote yandan, iletisim alaninin dinamik niteligi ve yeni iletisim teknolojilerinin strekli
dondsumu, kuramsal tartismalari guncel tutarak arastirma gindemini genisletmekte; bu durum
da hem yayin sayisinda hem de atif birikiminde artis Ureten bir yapi olusturmaktadir. Son olarak
2024 yilina iliskin degerlerde gorulen dususun, yihin hendz tamamlanmamis olmasi ve WoS'ta
indeksleme/atif birikiminin zamana yayilarak olusmasi nedeniyle “kismi yil" etkisiyle iligkili
olabilecegi dikkate alinmalidir. Genel olarak Gorsel 5, RQ2 kapsaminda yayin sayilarinin ve atif
egilimlerinin yillara gore nasil degistigine dair bulgular butincul bigimde ortaya koymaktadir.
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Publications - Citations
Gorsel 5 Yillara gore galigma sayilar ve atif raporu (Kaynak: WoS Citation Reports)

Web of Science veritabaninda “communication theories” anahtar sozcuguyle gergeklestirilen
tarama sonucunda toplam 597 yayina ulasiimistir. incelenen dénem (1980-2024) kapsaminda
bu yayinlarin aldigi toplam atif sayisi 8.099'dur. Yillara gore atif dagilimi degerlendirildiginde, hem
yayin Uretiminin en ylksek oldugu (n=45) hem de en fazla atifin gergeklestigi yilin 2017 oldugu
gortlmektedir (n=447). Atf performansi en yiksek c¢alismalar arasinda ilk sirada, Craig, R. T.
tarafindan 1999 yilinda yayimlanan Communication Theory as a Field baslikli makale yer
almakta olup 595 atif almistir. ikinci sirada ise Hiroaki Kitano'nun 2007 tarihli Innovation: A
Robustness-Based Approach to System-Oriented Drug Design baslikli ¢alismasi 379 atifla
bulunmaktadir (bkz. Tablo 2). Ayrica en gok atif alan ilk 10 galismanin yayimlandi§i dergiler
incelendiginde, iletisim alani dergilerinin yani sira psikoloji, iklim degisikligi ve doga bilimleri gibi
farkli disiplinlerdeki dergilerde de iletisim kuramlariyla iligkili yayinlarin yer aldigi anlasiimaktadir
(bkz. Tablo 2). Bu durum, iletisim kuramlari literatirinin disiplinlerarasi agikhigini ortaya
koymakla birlikte, yuksek atif degerlerinin her zaman alanin gekirdek entelekttel yapisi igindeki
merkezilige karsilik gelmeyebilecegini de dustundirmektedir.

Tablo 2 Yillara gore galisma sayilari ve atif raporu (Kaynak: WoS Citation Reports)

. Publicatio Total
Research Name Writer Source n Date Year Volume Issue citations
Cpmmumcatlon theory as a Craig, RT Communication MAY 1999 1999 9 2 595
Field Theory

Innovation - A robustness- Nature Reviews

based approach to systems- Kitano, Hiroaki . MAR 2007 2007 6 3 379
: : Drug Discovery

oriented drug design

Deep Learning for Wireless Wang, Tiangi; Wen,

Physical Layer: Chao-Kai; Wang, China

Opportunities and Hanging; Gao, Feifei; Communications MOV A0 L I e
Challenges Jiang, Tao; Jin, Shi

Advancing tailored health

communication: A Rimer, Barbara K; Journal Of

persuasion and message Kreuter, Matthew W. Communication 2006 2006 5 325

effects perspective
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Crisis Communication
online: How medium, crisis

type and emotions affected iz, Slfen S iz Public Relations

Friederike; Glocka, MAR 2013 2013 39 1 292

public reactions in the Sandra Review
Fukushima Daiichi nuclear
disaster
Theory and language of Nerlich, Brigitte; Wiley
; T Interdisciplinary ~ JAN-FEB
climate change Koteyko, Nelya; Brown, f . 2010 1 1 194
o ) Reviews-Climate 2010
communication Brian
Change

Deep Learning for Physical- SHua‘ng, AH(o}ngJu.Guo,
Layer 5G Wireless ong, Lul, suary, vang, leee Wireless

; ) . Zhen; Zhang, Jianhua; o FEB 2020 2020 27 1 190
Techniques: Opportunities, S _ . Communications

! Sari, Hikmet; Adachi,
Challenges and Solutions R
Fumiyuki
The credibility of CSR
(corporate social
o ) Journal Of

respon3|b||.|ty) reports in Lock, Irina; Seele, Peter Cleaner MAY 20 2016 122 182
Europe. Evidence from a . 2016

D . Production
quantitative content analysis
in 11 countries
Negative Reactions to Journal Of
Depresswe thaV|ors —‘A Segrin, C.; Abramson, Abnormal NOV 1994 1994 103 4 144
Communication Theories LY

) Psychology
Analysis

Wood, Michele M

Communicating Actionable Mileti, Dennis S.; Kano,
Risk for Terrorism and Other  Megumi; Kelley, Melissa Risk Analysis APR 2012 2012 32 4 125

Hazards? M.; Regan, Rotrease;
Bourque, Linda B.

“e
1

VOSviewer programi kullanilarak
haritalandirilmasi

letisim kuramlan” alanindaki egilimin bilimsel

Ortak yazar analizi

Bibliyometrik haritalama yazilimlari arasinda yaygin bigimde kullanilan VOSviewer, bibliyografik
eslestirme, ortak alinti (co-citation), ortak yazarlk (co-authorship) ve birlikte gorilme (co-
occurrence) gibi iliski temelli olglUtlerden yararlanarak yazarlar, Ulkeler, kurumlar ve anahtar
kavramlar arasindaki yapisal baglantilari gorsellestirmeye ve literatirin sosyal/entelektiel
orlntdlerini ortaya gikarmaya olanak tanimaktadir (Van Eck & Waltman, 2009). WoS Core
Collection'dan elde edilen veriler VOSviewer'da ortak yazarlik (co-authorship) analizi igin
islenmis; alandaki is birligi ortntulerini gorunur kilmak ve en fazla baglanti kuran arastirmacilari
belirlemek amaciyla esik degerleri minimum 1 yayin ve minimum 1 atif olarak tanimlanmistir. Bu
Olgutlerle olusturulan ortak yazarlik ag haritasi, toplam 18 yazarin iki ayri kimelenme altinda
toplandigini ve agin 90 baglanti (link) Gzerinden sekillendigini gostermektedir.
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Gorsel 6 Yazarlar arasi is birligini gosteren harita (Kaynak: VOSviewer Tarafindan Olusturuldu)

Gorselde iki kime arasinda kopru konumunda yer alan Hollie Smith, toplam baglanti gtici/en
ylksek baglanti dizeyi ile (toplam 16 badlanti birimi) agin en merkezi aktori olarak one
clkmaktadir. Smith'in iki kimenin kesisim noktasinda konumlanmasi, yalnizca kendi kimesi
icindeki is birligine degil, kimeler arasi bilgi akisinin surekliligine de katki sunduguna isaret
etmektedir. Ayrica Smith'in WoS kapsaminda uretken yazarlar arasinda yer almasi, bu merkezi
konumun vyayin Uretimiyle de desteklendigini distndirmektedir. Buna karsilk, atif etkisi
bakimindan one gikan yazarlarin (6r. Robert Craig: 595; Hiroaki Kitano: 379; Wen ChaoKai: 336)
ag Uzerinde en baglantili aktorler arasinda yer almamasi, “atif etkisi” ile “is birligi merkeziligi"nin
her zaman ortismeyebilecegini; yani entelektlel etkiyi temsil eden atif performansi ile sosyal
yaplyl temsil eden ortak yazarlik oruntulerinin farkli dinamiklerle bigimlenebilecegini
gostermektedir. Bu bulgular, ortak yazarlk aginda one ¢ikan arastirmacilari ve kimelenmeleri
gorunur kilarak RQ4 kapsaminda sorulan “is birligi aglarinda one ¢ikan arastirmacilar ve kimeler”
sorusuna dogrudan yanit dretmektedir.

Ortak yazar Ulke haritasi

Bilimsel Uretim, arastirmacilarin = onceki c¢alismalardan yararlanmasi ve ortak bir
kavramsal/kuramsal birikimi paylasmasi tzerinden kimdlatif bigimde ilerlemektedir; bu nedenle
is birligi aglari, literattrdeki bilgi dolasimini ve etkilesim orintdlerini gorundr kilan onemli bir
gostergedir (Appio vd., 2074). Bu kapsamda, WoS Core Collection verileri kullanilarak
VOSviewer'da Ulke dizeyinde ortak yazarlik (co-authorship) analizi gerceklestirilmis ve bir
ulkenin aga dahil edilebilmesi icin minimum belge sayisi 3, minimum atif sayisi 5 olarak
belirlenmistir. Toplam 76 Ulke arasindan 37 Ulke bu esik degerlerini karsilamis; bu Ulkelerin 33U
arasinda anlamli is birligi baglantilan tespit edilmistir.
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Gorsel 7 Ulkeler arasi igbirligini gosteren harita (Kaynak: VOSviewer Tarafindan Olusturuldu)

Gorsel 7'de yer alan ag haritas, is birligi bulunan 33 Ulkenin 10 kiimeye ayrildigini ve toplam 113
baglanti Uzerinden etkilesim kurdugunu gostermektedir. Baglanti glict (total link strength) en
yuksek ulke 22 birim ile Amerika Birlesik Devletleri‘dir; bu bulgu, ABD'nin yalnizca tretim hacmi
bakimindan (n = 237) degil, ayni zamanda uluslararasi ortakliklarin merkezinde yer almasi
bakimindan da belirleyici bir “cekirdek ulke” konumunda oldugunu ortaya koymaktadir. Bu
durum, giris bolumunde tartisilan tarihsel kurumsallagsma ve Bati-merkezli teorik kurulus
surecinin gncel is birligi oruntulerinde de izlenebildigini disundurmektedir. ABD'yi baglanti guicu
agisindan Almanya (16), Fransa (15), ingiltere (15) ve Cin (11) izlemektedir. Buna karsilik, yayin
Uretimi bakimindan Ust siralarda yer alan ispanya (n = 34) is birligi baglanti sayisinin gorece
distik kalmasi (4) ile dikkat gekmektedir. Bu durum, Ispanya kaynakli Gretimin énemli bir
bolimunun uluslararasi ortakliktan ziyade daha sinirli sayida Ulke ile yurutilen is birliklerine
dayandigini; baska bir ifadeyle 34 calismanin Uretiminde yalnizca dort farkli Ulke ile ortak yazarlik
iliskisinin kuruldugunu dustndtrmektedir. Sonug olarak bu bulgular, tlke Uretimi ile tlke is birligi
aglarinda one ¢ikan aktorlerin farklilasabildigini ortaya koymakta ve RQ5 kapsaminda sorulan
“Ulke Uretimi ve is birligi aglarinda one gikan Ulkeler” sorusuna dogrudan yanit saglamaktadir.

Anahtar kelime analizi

WoS Core Collection’dan elde edilen veriler kullanilarak VOSviewer'da anahtar kelime es-olusum
(co-occurrence) analizi gergeklestirilmis ve anlamli bir ag yapisi olusturabilmek amaciyla bir
anahtar kelimenin minimum birlikte gortlme esigi 3 olarak belirlenmistir. Bu dogrultuda toplam
1.711 anahtar kelime arasindan 65 esik de@erini karsilamis; esik Ustd terimlerin tamami
arasinda anlamli baglantilar tespit edilerek agin olustugu gorulmustur. Uygulanan esik, gurdltiyu
azaltarak daha yorumlanabilir bir yapi saglamis ve haritada 65 terim, 10 kime ve 139 baglanti
uzerinden sekillenen bir es-olusum agi ortaya koymustur. Haritada digim (daire) biyudkligu
anahtar kelimenin tim yayinlarda tekrar edilme sikligini, baglanti kalinligi ise terimler arasindaki
iliskinin glicinl (toplam bag glict/total link strength) ifade etmektedir; dolayisiyla daha buyiik
dagumler literatirde daha baskin temalari, daha kalin baglantilar ise temalar arasindaki daha
yogun eslesmeleri gostermektedir (Camerio & Straozzi, 2018).
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Gorsel 8 Anahtar kelimelerin frekans dagilimi haritasi (Kaynak: VOSviewer Tarafindan Olusturuldu)

Frekans dagilimi incelendiginde “"communication” (n = 57), “communication theories” (n = 38),
“social media” (n = 23), "communication theory” (n = 22) ve ‘media” (n = 11) terimlerinin
literatdrde en sik tekrar edilen kavramlar oldugu anlasilmaktadir. Baglanti glct bakimindan da
“‘communication”, “communication theories” ve “social media” terimlerinin agin merkezinde
konumlandigi ve diger kimelerle yogun iligkiler kurdugu gorulmektedir; bu durum s6z konusu
kavramlarin literatirin kurucu ve birlestirici eksenlerini olusturduguna isaret etmektedir. Ayrica
haritanin sol Ust kisminda yer alan mor renkli “health communication” kiimesi, saglik alaninda
yurutulen calismalarin iletisim kuramlarini teorik bir gergeve olarak kullandigini ve iletisim
kuramlari literatirintn uygulama alanlariyla kesisen disiplinlerarasi bir yonelim tasidigini
gostermektedir. Bu bulgular, anahtar kelime es-olusum agina gore baskin temalari ve kuramsal
kiimelenmeleri gorundr kilarak RQ3 kapsaminda sorulan soruya dogrudan yanit Uretmektedir.

Anahtar kelime aginda “social media” kavraminin merkezi digumlerden biri olarak one ¢ikmasi,
giris bolumunde tartisilan dijitallesme, platformlasma ve veri temelli iletisim sureglerinin iletisim
kuramlari literatirinde guglu bir tematik yogunlagsma yarattigini gostermektedir. Buna karsilik
“‘communication” ve “‘communication theories” gibi genel kavramlarin agin merkezinde yer
almasi, literatrin yalnizca belirli alt kuramsal okullar etrafinda degil, alanin genel kuramsal
gercevesini tanimlayan daha Ust duizey bir soylem etrafinda da ortldigunt dustndurmektedir.
“Health communication” kiimesinin gorundrligu ise iletisim kuramlarinin yalnizca medya ve
iletisim ¢alismalar icindeki kuramsal tartismalarla sinirli kalmadigini; saglik gibi uygulamali
alanlarda da kavramsal bir cerceve olarak islev gorduigunu ortaya koymaktadir. Bu baglamda,
giris bolimunde deginilen elestirel, kulturel, feminist ya da postkolonyal yonelimlerin agda
dogrudan baskin dugumler halinde gorinmemesi, bu yaklasimlarin etkisizliginden ¢ok,
‘communication theories” ifadesi etrafinda olusan veri setinin daha Ust dlzey ve semalastiric
kavramlari 6ne ¢ikarmasiyla iliskili olabilir.

Yazarlarin atif agi analizi

Ortak alinti (co-citation) yaklagiminda iki yayin, Gglincu bir yayinin kaynakgasinda birlikte yer
aldiginda aralarinda bir bag kurulmakta; boylece literatirin entelektiel yapisini olusturan etkili
galismalar ve bunlarin etrafinda kiimelenen tematik hatlar goriintr hale gelmektedir (Donthu vd.,
2021, s. 288). Bu galisma kapsaminda yazar atif agini (author citation network) ortaya koymak
amaclyla VOSviewer'da esik degerleri bir yazar i¢in minimum belge sayisi 1 ve minimum atif
sayisi 1 olacak sekilde belirlenmistir. WoS verilerinde yer alan toplam 1.279 yazar arasindan
924'4 bu Olgutleri karsilamis; ancak VOSviewer, agin anlamli ve yorumlanabilir bir yapi
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kazanmasi i¢in bu yazarlar iginden yalnizca 62 yazar arasinda istatistiksel olarak anlamli
baglantilar tespit ederek haritayi bu alt kime Gzerinden olusturmustur.
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Gorsel 9 Yazarlarin atif agi frekans haritasi (Kaynak: VOSviewer Tarafindan Olusturuldu)

Buna gore atif agi, 62 yazar arasinda 25 kime ve toplam 85 baglantidan olusmaktadir. Atif
sayllarl agisindan one gikan yazarlar Robert Craig (n = 595), Friederike Schultz (n = 452) ve
Hiroaki Kitano'dur (n = 379). Bununla birlikte agin merkeziligini gosteren toplam baglanti gict
(total link strength) bakimindan ilk sirada 33 baglanti ile Robert Craig yer almaktadir. Robert
Craig'in hem atif sayisihem de toplam bag gucu bakimindan agin merkezinde yer almasi, iletisim
kuramlar alanindaki kuramsal ¢ogullugun rastlantisal bir daginiklik olarak degil, ortak bir
tartisma zemini iginde dusunulmesine imkan veren metakuramsal c¢abalarin literatlrde
belirleyici oldugunu gostermektedir. Bu bulgu, giris bolumunde tartigilan metateorik gogulluk ve
alanin kuramsal sinirlarini tanimlama girisimlerinin bibliyometrik dizeyde de guglu bir karsilik
buldugunu ortaya koymaktadir.

Craigi 13 baglanti gucu ile Linda Bourque izlemektedir. Dikkat gekici bigcimde, atif sayisi
bakimindan Ust siralarda bulunan Friederike Schultz'un toplam baglanti glicinun 2, Hiroaki
Kitano'nun ise 0 olmasi nedeniyle sz konusu yazarlar atif agi haritasinda merkezi bir konumda
gordnmemekte; hatta Kitano baglantisiz kaldigi igin haritada yer almamaktadir. Bu bulgu, yiksek
atif almanin her zaman ag icinde guglu bir baglanirlik/merkezilik anlamina gelmedigini; bazi
yazarlarin atif etkisinin, agin anlamli baglantilar kurabildigi 62 yazarlik gekirdek grup yerine farkli
yazar kimeleri veya alan disi literaturlerle iliskili olabilecegini gostermektedir. Dolayisiyla
sonuglar, alanin entelektiel etkisiile ag yapisi (baglanti glicl ve kiimelenme) arasinda her zaman
bire bir ortisme bulunmadigina isaret etmektedir.
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Gorsel 10 "Robert Craig" atif adi frekans haritasi (Kaynak: VOSviewer Tarafindan Olusturuldu)

Buna karsllik, atif etkisi ile a§ merkeziliginin ortlstligu en belirgin 6rnek Robert Craig'dir. Craig,
595 atif ile en yiksek atif alan yazar olmanin yani sira toplam baglanti glict bakimindan da ilk
sirada yer almakta (33) ve bu nedenle yazar atif adi haritasinda belirgin bigimde merkezi bir
konumda gorunmektedir. Bu merkezi konum, Craig'in ¢calismalarinin yalnizca yuksek dizeyde
atif almakla kalmadigini; ayni zamanda alanin gekirdek literaturu iginde ¢ok sayida yazar ve
calisma ile yodun atif iliskileri kurarak entelektiel yapinin digum noktalarindan birini
olusturdugunu gostermektedir.

Ulkelerin Atif Agi1 Analizi (Citation of Countries)

WoS Core Collection verileri kullanilarak Ulke atif adi (country citation network) analizi
VOSviewer'da gerceklestiriimis; haritanin anlaml bir yapida olusabilmesi igin bir dlkenin aga
dahil edilme esik degerleri minimum belge sayisi 3 ve minimum atif sayisi 3 olarak belirlenmistir.
Bu oOl¢utler dogrultusunda alanda Uretim yapan toplam 76 ulkenin 38'i esik kosullarini karsilamis;
ancak VOSviewer, bu Ulkeler arasindan 22'si igin istatistiksel olarak anlamli baglantilar tespit
ederek atif agi haritasini bu gekirdek kiime Uzerinden tretmistir.
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Gorsel 11 Ulkelerin atif ag haritasi frekansi (Kaynak: VOSviewer Tarafindan Olusturuldu)

Sonug olarak ag yapisi 18 kimeye ayrilmis ve toplam 29 baglanti Uzerinden sekillenmigtir. Atif
performansi agisindan Amerika Birlesik Devletleri 4.198 atif ile ilk sirada yer almakta; ayni
zamanda en ylksek yayin dretimine sahip Ulke olmasi (n = 237) nedeniyle alanin hem Uretim
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hem de etki bakimindan merkezinde konumlanmaktadir. ABD'yi sirasiyla Cin (n = 813), Japonya
(n = 599) ve Hollanda (n = 542) izlemektedir. Bu bulgular, iletisim kuramlari literattrtinde Ulke
dizeyindeki bilimsel etkinin belirli merkezlerde yogunlastigini; 6zellikle ABD'nin uluslararasi atif
dolasiminda belirleyici bir ¢cekirdek Ulke rolu Ustlendigini gostermektedir.

Tartigsma

Insan iletisiminin zaman iginde ve mesafe asarak gergeklesme bigimleri, glinimizde kullanilan
kitle iletisim araglarindan gok daha eskiye uzanmaktadir (McQuail, 2010). iletisim, bireylerin
duygu, bilgi ve duslncelerini aktardigi ve paylastigi temel bir toplumsal suregtir. iletisim
kuramlari ise bu karmasik sureci agiklamak ve anlamlandirmak amaciyla gelistirilen kuramsal
gerceveler ve modeller buttinudur. Bu kuramlar, iletisim disiplininin tarihsel gelisiminde kurucu
bir rol oynamis; ayni zamanda farkli alanlarda uygulama ve tartisma zemini bularak
disiplinlerarasi bir nitelige kavusmustur.

McQuail ve Windahl (2005), model olusturma geleneginin baslangi¢ noktasini kitle iletisimine
iliskin modellerin aynistiriimasi ve sistematik bicimde siniflandinimasi olarak ele almaktadir.
Korkmaz ve Erdogan (2015), 20. ylzyilda iletisim ve kitle iletisimi arastirmalarinin farkli diinya
gorugleri ve dustnce geleneklerinden etkilenerek bigimlendigini vurgularken; Polat (2016)
kuramlarin kitle iletisim alaninda ydrdtilen arastirmalann bir Urinu olarak ortaya ciktigini
belirtmektedir. Bu degerlendirmeler, iletisim kuramlarinin yalnizca teorik birikimin degil, ayni
zamanda tarihsel ve toplumsal baglamlarin da sekillendirdigi dinamik bir alan olduguna isaret
etmektedir.

Iletisim kuramlar literatiriinde kuramsal ¢ogulluk ve disiplinlerarasi genisleme, alanin belirgin
ozellikleri arasinda yer almaktadir. Garcia-Jimenez (2021), iletisim teorilerini arastirmacilarin
kuramsal donanimini bigimlendiren nitelikli bir “egitim alani” olarak degerlendirirken; Craig (1993)
kuramlarin bollugunu ve benzer dlgude etkili cok sayida yaklagimin bir aradaligini “kavramsal bir
kargasa” olarak yorumlamaktadir. Littlejohn (2009), iletisim kuramlarinin bir bdtin olarak
alandaki gelismeleri anlamayi kolaylastirdigini ifade ederken; Golding ve Murdock (1978) da
modellerin agiklanmasi ve sinanmasi icin iletisim sureglerinin farkli dizeylerde incelenmesi
gerektigini savunmaktadir. Ruler (2018) ise iletisim kuramlarini iletisim alaninin ayrilmaz bir
pargasl olarak konumlandirmakta; her kuramin belirli bir bakis agisi sundugunu, bu nedenle
kuramlarin “dogruluk” deg@erinin ne olgude iyi insa edildigi Uzerinden tartisildigini ve bunun da
kuramlarin ne olduguna iliskin anlagsmazliklari artirdigini  belirtmektedir. Ruler'in  (2018)
vurguladigr anlamin ilgili aktorler tarafindan udretildigi, degis tokus edildigi ve paylasildidr iletisim
anlayisl, Craig'in (1993) “kargasa” olarak nitelendirdigi cogullugun arka planini agiklamaya katki
sunmaktadir.

Tarihsel olarak genis bir pratik alan iginde gelisen ve zamanla kurumsallasarak bilimsel bir
disiplin haline gelen iletisim arastirmalari, farkl yontemsel yaklagimlarla incelenmistir. Chung ve
arkadaslari (2013), iletisim galigsmalarinin yapisini anlamada ag analizinin, akademik kuruluslar,
uyelikler ve iliskiler Uzerinden benzerlik ve yakinlik ortntulerini belirlemede islevsel bir arag
oldugunu belirtmektedir. Karagam (2013), sistematik derleme ¢aligmalarini alandaki ¢ok
sayidaki arastirmanin yapilandiriimis ve kapsamli bir sentezi olarak tanimlarken, Ginar (2021)
sistematik derlemenin temel amacinin ilgili ¢alismalan kapsamli bigimde taramak, segimi
tarafsiz olgutlerle gerceklestirmek ve bulgulan sentezlemek oldugunu ifade etmektedir. Bu
baglamda mevcut galisma, Web of Science veritabaninda iletisim kuramlari konulu yayinlari
bibliyometrik bir yaklagimla incelemeyi amaclamaktadir.

GCalismada WosS veritabaninda “communication theories” anahtar sozciguyle taranan 597 eser
bibliyometrik analiz yontemiyle degerlendirilmistir. 1980-2024 vyillari arasindaki yayinlar
uzerinden; yazarlar, yillara gore dretim, calisma alanlari, yayin dreten Ulkeler, atif raporlari,
anahtar kelimeler ve ag haritalar analiz edilmistir. Bulgular, en yuksek yayin Uretiminin 2017
yilinda gergeklestigini gostermektedir (n = 45). Ulke bazinda Uretim incelendiginde ABD'nin ilk
sirada yer aldigi (n = 237) ve toplamda 76 dlkenin literattire katki sundugu gortlmektedir. WoS
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kategori dagiimina gore “‘communication theories” temali g¢alismalarin en yodun olarak
“Communication” alaninda toplandidi (n = 253), bunu “Information Science & Library Science”
alaninin izledigi (n = 44) anlasiimaktadir; ayrica is, bilgisayar bilimleri, yonetim ve egitim
arastirmalari gibi alanlarda da dikkat ¢ekici bir Uretim bulunmaktadir.

Atif gostergeleri deg@erlendirildiginde, 1980—2024 doneminde sz konusu ¢alismalarin toplam
8.099 atif aldi§l tespit edilmistir. En ¢ok atif alan galigmalar arasinda Craig'in (1999)
Communication Theory as a Field baslikli eseri 595 atifla ilk sirada yer alirken, Kitano’nun (2007)
calismasi 379 atifla ikinci siradadir. Bu durum, iletisim kuramlar literatirinin cekirdek
metinlerinin yani sira farkli disiplinlerde Uretilen ve ylksek etki yaratan ¢alismalarla da etkilesim
halinde olduguna isaret etmektedir.

Yazar atif aginda Robert Craig'in hem en yuksek atif sayisina hem de en yuksek toplam bag
gucune sahip olmasi, iletisim kuramlari alanindaki metakuramsal merkez arayisinin literattrdeki
karsiigini agik bicimde gostermektedir. Bu bulgu, Craig'in ¢alismalarinin yalnizca sik atif alan
metinler olmasindan degil; farkli kuramsal yonelimler arasinda ortak bir tartisma zemini
kurabilen baglayici bir islev Ustlenmesinden kaynaklanmaktadir. Buna karsilik bazi yazarlarin
yuksek atif almalarina ragmen agin merkezinde yer almamalari, literatirde gorundrlik ile
entelektlel butunlestiricilik arasinda her zaman bire bir iliski bulunmadigini gostermektedir. Bu
durum, iletisim kuramlari alaninda kuramsal Uretimin bir yandan gogullastigini, diger yandan ise
bu ¢ogullugu ortak bir tartisma alani iginde bir arada tutan sinirli sayida metinsel didgim
bulundugunu distindirmektedir.

lletisim kuramlar literatlrinin bilimsel haritalarini Gretmek amaciyla VOSviewer programi
kullaniimistir. Ortak yazarlik analizinde en baglantili yazarin Hollie Smith oldugu gortlmustur.
Ulke dizeyinde ortak yazarlik aginda 76 tlkenin 37'si arasinda baglanti tespit edilmis; toplam
baglanti glcu en yuksek ulkenin ayni zamanda en fazla yayin treten Ulke olan ABD oldugu
belirlenmistir (n = 237). Baglanti guict bakimindan ABD'yi Almanya (n = 16), Fransa (n = 15),
ingiltere (n = 15) ve Gin (n = 11) izlemektedir.

Ulke dagiimlan ve Ulke atif/is birligi aglan, iletisim kuramlan literatirinin kiresel Olgekte
yayilmis olmakla birlikte esit dagilmadigini gostermektedir. Ozellikle ABD'nin hem dretim hacmi
hem uluslararasi ortak yazarlik baglari hem de atif etkisi bakimindan merkezi bir konumda
bulunmasi, giris bolimunde tartisilan Bati-merkezli kurumsallasma elestirilerinin guncel
bibliyometrik dizeyde de izlenebilir oldugunu dustundirmektedir. Bu tablo, iletisim kuramlari
alanindaki bilgi dolagiminin kuresellestigini gostermekle birlikte, kuramsal mesruiyetin ve
gorunurlugun hala belirli merkezlerde yogunlastigini ortaya koymaktadir. Bu bakimdan bulgular,
postkolonyal elestirilerin isaret ettigi bilgi Uretimi esitsizliklerinin yalnizca tarihsel bir mesele
degil, guncel literatur yapisinda da etkisini surduren bir olgu oldugunu dusindirmektedir.

Anahtar kelime es-olusum analizinde 1.711 terim arasindan 65'i esik degerini karsilamis ve bu
terimler arasinda anlamli bir ag yapisi olusmustur. En sik kullanilan anahtar kelimeler
‘communication” (n = 51), “communication theories” (n = 38) ve “social media” (n = 23) olarak
one ¢ikmaktadir. Anahtar kelime es-gorunim ag, iletisim kuramlari literaturdnun guncel agirlik
merkezinin klasik kuram tartismalarindan butinuyle kopmadan dijital iletisim ortamlarina dogru
kaydigini gostermektedir. “Social media” teriminin agin merkezi dugumlerinden biri haline
gelmesi, giris bolimunde tartisilan dijitallesme, platformlasma ve veri temelliiletisim rejimlerinin
literatirde guclu bir karsilik buldugunu dusundurmektedir. Buna ek olarak “health
communication” kdmesinin gordnurltgy, iletisim kuramlarinin yalnizca kuramsal tartisma
dretmedigini; ayni zamanda uygulamali ve disiplinlerarasi alanlarda agiklayici ¢erceve olarak
islev gordugunu ortaya koymaktadir. Buna karsilik giriste ayrintili bicimde ele alinan feminist,
postkolonyal ve kulturel galismalar gizgisinin anahtar kelime aginda daha daginik ya da dolayli
bicimde gorunmesi, bu yaklasimlarin etkisizliginden ¢ok, veri setinin “communication theories”
ifadesi etrafinda sekillenmis daha genel ve heterojen bir korpusa dayanmasiyla agiklanabilir.
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Yazar atif agi analizinde, esik degerlerini karsilayan 924 yazar arasindan 62 yazar arasinda
anlamli baglantilar saptanmistir. Toplam baglanti glct bakimindan en merkezi yazar Robert
Craig iken, onu Linda Bourque takip etmektedir. Buna karsilik, ylksek atif degerine sahip bazi
yazarlarin ag iginde dusuk baglanti guctine sahip olmasi, atif etkisi ile a§ merkeziliginin her
zaman ortismeyebilecedini; bazi atiflarin agin ¢ekirdek yapisi disindaki literatdrle iligkili
olabilecegini gostermektedir. Ulke atif agdi analizinde ise 76 Ulkeden 38'i belirlenen kriterleri
karsilamis; bunlarin 22'si arasinda anlamli bir ag frekansi olusmustur. En fazla atif alan tlke
4.198 atif ile ABDdir.

Galismanin temel sinirlihigl, yalnizca Web of Science veritabanindaki yayinlarla sinirli kalmasidir.
Bibliyometrik analizlerde yayin sayilari, atif sayilari, indeksler, yayin turleri ve yayin dili gibi ¢ok
sayida parametre dikkate alinmakta; farkli veri kaynaklar ve yontemsel tercihler, sonuglarin
kapsamini ve yorumunu etkileyebilmektedir. Bununla birlikte bu galisma, iletisim kuramlari
literatdrdnu nicel gostergeler ve ag haritalari Uzerinden sistematik bigimde ¢ozumleyerek
alandaki arastirmacilara yonelimler, temalar ve etkilesim oruntuleri bakimindan bir “kaynak
haritasi” sunmayi hedeflemistir. incelenen 597 yayinin tek bir cografyayla sinirli olmadig; kiresel
bir dolasima sahip oldugu ve ¢ok sayida disiplinle etkilesim kurdugu ayrica vurgulanmalidir.

Iletisim kuramlari, insan etkilesimini agiklamak ve iletisim sireglerini anlamlandirmak igin temel
analitik araglar saglamaktadir. Kuramlarin kavramsal ¢esitliligi ve uygulama alanlarinin genisligi,
iletisim kuramlarini kapsamli ve disiplinlerarasi bir galisma alani haline getirmektedir. iletigim
teknolojilerinin surekli donusuimd, iletisim arastirmalarinin guncelligini ve alanin kuramsal
dretimini canh tutmaktadir. Bu baglamda calisma, 1980-2024 doneminde WoS'ta yer alan
iletisim kuramlari temali eserlerin nicel bir sinopsisini ortaya koymus; yazar, Ulke, yil, atif, anahtar
kelime ve arastirma alani dagilimlari ile ag iliskilerini belirlemistir.

Arastirma bulgulari, iletisim kuramlar literatirinin zaman iginde genisledigini ve farkli
disiplinlerin dikkatini cektigini gostermektedir. Uretim ve atif gostergelerinde ABD'nin 6ne
clkmasi, ulkenin alanin hem dretim hem etki boyutunda gekirdek bir konuma sahip olduguna
isaret etmektedir. Bununla birlikte, ortak yazarlik ve yazar/Ulke atif aglarinda baglantilarin gorece
sinirl kalmasi, literatirde tematik gesitliligin yaninda parcali bir etkilesim yapisinin da
bulunabilecegini dusindurmektedir.

Diger taraftan iletisim kuramlari literatirinun gekirdek Uretim alaninin hala dogrudan iletisim
yonetimi, isletme, bilisim, egitim, halk saghgi, psikoloji ve muhendislik gibi farkl disiplinlerle
yogun bir etkilesim kurdugunu gostermektedir. Bu durum, giris bolimunde tartigilan kuramsal
cogullasmanin yalnizca dusunsel dizeyde degil, literattrtin kurumsal ve tematik dagihminda da
izlenebilir oldugunu ortaya koymaktadir. Baska bir ifadeyle iletisim kuramlari, artik yalnizca
iletisim alaninin i¢ tartismalarini dizenleyen bir cerceve degil; farkli uygulama alanlarinda
kavramsal yon verici islev Ustlenen disiplinlerarasi bir bagvuru alani haline gelmistir.

Galismanin bir diger onemli sonucu, literaturdeki kuramsal ve tematik gesitliligin tam anlamiyla
butlinlesmis bir etkilesim agi dretmedigini gostermesidir. Yazar ortak yazarlik aginda merkezi
konumda bulunan aktorlerle atif aginda one c¢ikan isimlerin tam olarak ortismemesi; Ulke
duzeyinde ise uretim hacmi yuksek bazi aktorlerin daha sinirli isbirligi baglarina sahip olmasi,
alanin sosyal yapisi ile entelektiel etkisinin farkli dinamikler tarafindan sekillendigini ortaya
koymaktadir. Bu durum, iletisim kuramlari literatirinun bir yandan ¢ogullasirken diger yandan
pargall bir etkilesim oruntusu Uretebildigini; dolayisiyla alanin yalnizca tematik gesitlilik
uzerinden degil, ag ici baglanirlk dizeyi uzerinden de degerlendirilmesi gerektigini
gostermektedir.

Bununla birlikte bu yorumlarin, galismanin veri seti ve kapsami gergevesinde degerlendirilmesi
gerekir. Arastirma yalnizca Web of Science veri tabaninda “communication theories” ifadesiyle
gorunur hale gelen yayinlara dayanmaktadir. Bu nedenle bulgular, iletisim kuramlari alanindaki
tum kuramsal geleneklerin eksiksiz bir envanteri olarak degil; soz konusu ifade etrafinda olusan
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literatlirin  bibliyometrik yapisina iliskin gostergeler olarak okunmalidir. Ozellikle elestirel,
feminist ya da postkolonyal yonelimlerin ag haritalarinda sinirli gortinirltgud, bu yaklasimlarin
alandaki etkisinin zayifligindan ziyade veri setinin kapsama manti§iyla da iliskili olabilir.

Sonu¢ olarak bu galisma, iletisim kuramlar literaturtne iliskin kapsamli bir bibliyometrik
panorama sunmaktadir. Bibliyometrik ve sistematik literatur analizleri, alanin gelisim yonlerini,
arastirma egilimlerini ve etki dinamiklerini gorunur kilarak gelecekte yapilacak ¢alismalar igin bir
baslangi¢ cercevesi saglayabilir. Bu calismanin, iletisim kuramlari alaninda arastirma yapacak
bilim insanlarina rehberlik etmesi; ayrica ileriki arastirmalarda zaman serisi analizleri,
disiplinlerarasi karsilastirmalar ve farkl veri tabanlarinin birlikte kullanimiyla daha kapsamli
sonugclara ulasilmasina katki sunmasi beklenebilir.

Gikar gatismasi

Yazarlar, bu calismada sunulan arastirmayi etkileyebilecek herhangi bir finansal ¢ikar, kurumsal
bag, kisisel iliski veya baska bir ¢ikar ¢gatismasinin bulunmadigini beyan eder.

Finansman
Bu arastirma icin dis finansman destegdi alinmamistir.
Yazar katkilari (CRediT)

Yazar 1 (ibrahim_ Karatas): Kavramsallagtirma; Yontem; Arastirma/inceleme; Veri diizenleme;
Bicimsel analiz; Ozgun taslak yazimi; Yazim—gozden gegirme ve dizenleme; Gorsellestirme.

Yazar 2 (Enderhan Karakog): Kavramsallastirma; Dogrulama; Denetim; Proje yonetimi; Yazim—
gozden gegirme.

TUm yazarlar makalenin yayimlanan son halini okumus ve onaylamistir.
Veri erigilebilirligi

Veriler, makul talep Uzerine sorumlu yazardan temin edilebilir.

Etik kurul onayi ve katilimci onami

Bu ¢alisma etik kurul onayi ve katiimci onami gerektirmemektedir.
Yapay zeka (YZ) araglarinin kullanimi

Yazarlar, bu makalenin hazirlanmasi surecinde yapay zeka destekli araglarin dil dizenleme ve
bicimlendirme destegdi amaciyla kullanildigini beyan eder.
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